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Contact Information

About This Bulletin
The U.K. and Republic of Ireland Operations Bulletin is the primary source of operations
information for MasterCard Principal Members in the United Kingdom and Republic of Ireland.
Changes to MasterCard International bylaws, rules, operating regulations, policies, or Standards
announced in this bulletin with an effective date are effective as of that date, regardless of
when any such change is published in a manual or other document. If no date is specified in
the article, the change is effective immediately.

Contact Information
Some articles in this bulletin include specific contacts for more information. Members with
questions about other articles should contact their regional Help Desks or the Customer
Operations Services team in St. Louis, Missouri, USA at:

Phone: 1-800-999-0363
1-636-722-6176
32-2-352-54-03

Fax: 1-636-722-7192

E-mail: Europe Region customer_support@mastercard.com

Vendor Relations, all regions vendor.program@mastercard.com

Trademarks Trademark notices and registration symbols used in this bulletin reflect the registration status of MasterCard trademarks
in the United States. Please consult with the Customer Operations Services team or the MasterCard Law Department
for the registration status of particular product, program, or service names outside the United States. All third-party
product and service names are trademarks of their respective owners.

Routing MasterCard frequently recommends that persons having certain responsibilities read certain articles. Each member
is responsible for ensuring that it remains in compliance with MasterCard Standards at all times. Thus, it is the
responsibility of each member to determine who within its organization is afforded access to MasterCard information.

Revisions In the event of a conflict between this document and a subsequently published edition, the subsequently published
edition shall have precedence.

Proprietary Rights The information contained in this document is proprietary and confidential to MasterCard International Incorporated,
one or more of its affiliated entities (collectively “MasterCard”), or both. This material may not be duplicated,
published, or disclosed, in whole or in part, without the prior written permission of MasterCard.
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Revised UK Maestro Rules – Chapter
17a of the Maestro Global Rules,
Clarification on Gaming Payment
Transactions and UK Maestro
Chargeback Arrangements
Nigel Turner, Market Relationship Unit

Suggested routing: Business Contact, Operations Contact, Principal Contact, Rules Contact, Technical
Contact

Topic(s): Chargebacks, UK Maestro, Rules/Standards

Applies to: � Issuers � Acquirers � Processors

� Maestro

Summary: Revised UK Maestro Rules:

Revised rules relating to UK Maestro will become effective on
13 May 2011. These post-alignment rules (known as Chapter
17a), will cover variations to the Standard Maestro product and
will be accessible within the Domestic Rules – Europe Folder,
UK page on MasterCard OnLine® from 6 April 2011 and will
replace the current (pre-alignment) Chapter 17a of the Maestro
Global Rules at its next revision.

Gaming Payment Transaction Type:

To allow UK issuers and acquirers to continue to undertake
Gaming Payment Transactions, the new Europe Region rules
referred to in Europe Region Operations Bulletin No. 4, 1 April
2011 can be adopted on 13 May 2011 rather than 14 October
2011 as indicated in the Europe Region Operations Bulletin. An
additional UK specific rule covering face-to-face transactions
will be published in Chapter 17a, and will also take affect on
13 May 2011.

Maestro Chargeback Arrangements:

UK Maestro Chargebacks that are originated before 13 May
2011 will be processed under current UK Maestro rules for 120
days (until 9 September 2011).

Action Indicator: M Mandate

A Attention warranted

Effective Date: 13 May 2011
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Revised UK Maestro Rules
The Alignment Programme in the UK will be completed on 13 May 2011.
On that date, the UK Maestro product will be substantially aligned to that of
the standard global Maestro product except for a few variations that have
been retained and for which revised UK rules pertain. These post-alignment
rules, now known as Chapter 17a of the Maestro Global Rules, will become
effective on 13 May 2011. The new UK rules will not be added to the Maestro
Global Rules manual until its next revision, due fourth quarter 2011. Until that
revision, the post-alignment UK Maestro Rules will be accessible within the
Domestic Rules – Europe folder, UK page on MasterCard OnLine®. These will
be revised and published online on Wednesday, 6 April 2011.

The current (pre-alignment) Chapter 17a within the Maestro Global Rules will
be retained until its next revision, due fourth quarter 2011.

Gaming Payment Transaction type
The new Maestro global rule for Gaming Payment Transactions will be
published in April 2011. However, for UK intracountry transactions, this rule
will be effective beginning 13 May 2011 and not 14 October as stated in the
article in Europe Region Operations Bulletin No. 4, 1 April 2011.

The addition of face-to- face transactions will be supported by a new Rule
under Section 9.4.8 Gambling Payment Transactions Chapter 17a – UK Maestro
Rules and will be included within those post-alignment rules published on
6 April 2011.

Clarification on chargeback arrangements
UK Maestro chargebacks that relate to transactions processed in RCMS before
13 May will be processed under current pre-alignment UK Maestro rules for
120 days (until 9 September 2011).

For information about chargebacks specifically for HSBC or RBSG UK Maestro
transactions, refer to the UK Domestic Maestro Article No 1 dated 31 January
2011, as amended by UK Domestic Maestro Article No. 2 dated 6 April 2011,
located in the Domestic Rules – Europe, United Kingdom folder on MasterCard
OnLine.

Rule Amendments
For ease of reference, the post-alignment UK Maestro Rules are attached to
this bulletin.
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For More Information
Members with questions about the revised UK Maestro Rules may contact
Customer Operations Services using the Contact Information provided in this
bulletin.
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Launch of Contactless Mobile Payments
Service
Graham Peacop, Head of Acquiring and Merchant Services, UK and Ireland

Suggested routing: Authorization contact, Chip Technology contact, Principal contact, Merchant
Acquiring contact

Topic(s): Merchant, POI/POS Terminal

Applies to: � Acquirers

Summary: The UK’s first MasterCard approved contactless mobile
phone payments service is to be rolled out by Orange and
Barclaycard by second quarter 2011. The new service will
enable MasterCard® PayPass™ transactions from an integrated
mobile phone.

Action Indicator: I Informational only (no action required)

A Attention warranted

Effective Date: Effective immediately

Background
The UK’s first MasterCard approved contactless mobile phone payments service
is to be rolled out by Orange and Barclaycard by second quarter of 2011. The
new service will enable MasterCard PayPass transactions from an integrated
mobile phone. All transactions will be online EMV1 authorized.

NOTE

The mobile phone payment device is not magnetic stripe compatible.

The new service launch will be in the London area. There are no changes
or additional acceptance requirements over and above standard PayPass
acceptance requirements for merchants or acquirers, apart from informing
PayPass-accepting merchants that cardholders now have the option of using
a new PayPass form factor.

1. EMV is a global standard established by EMVCo LLC for credit and debit payment cards
based on chip card technology. EMVCo LLC was formed in 1999 by Europay, MasterCard,
and Visa to manage, maintain, and enhance the EMV® Integrated Circuit Card Specifications
for Payment Systems. Go to www.emvco.com for details.
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Advice to Acquirers
Contactless acquirers should inform their PayPass-accepting merchants that,
beginning in the second quarter of 2011, consumers will be able to make
PayPass contactless transactions for GBP 15 or under with a PayPass-enabled
Samsung Tocco Quick Tap mobile phone. Acquirers should prioritize
communication of the new service to their PayPass-accepting merchants in the
London area first as this will be the initial area of focus for issuing activity.

With the exception of refunds, acquirers should note that acceptance
procedures for the PayPass-enabled mobile phone are the same as for
acceptance of a PayPass-enabled card. Acquirers should note that, for refund
transactions, there is a “virtual card” in the phone that the consumer can select
via the settings menu when required. This “virtual card” will contain all the
information (PAN, CVC 2, and expiry date) required to enable a merchant to
process a normal key-entered PayPass refund transaction.

For More Information
Members with questions about the contactless mobile payments service launch
in London may contact Customer Operations Services using the Contact
Information provided in this bulletin.

Launch of Contactless Mobile Payments Service
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Overview 

Set forth below are the rule variations to part 1 and HChapter 17H, “Europe 
Region” of the Maestro Global Rules, and additional rules for UK Intracountry 
Transactions.  In most cases, this UK chapter supplements the Europe Region’s 
rules and UK Intracountry participants must comply with the rules in part 2, 
HChapter 17H, and the UK chapter of this rulebook, as applicable.  

If a section in the UK chapter contains the full set of rules applicable to UK 
Intracountry participants, in place of the corresponding section in part 1 or 
HChapter 17H, “Europe Region” of this rulebook, then this is clearly mentioned, 
and UK Intracountry participants are required to comply only with the rules in 
that UK section. 

In all cases, UK Intracountry participants should refer to part 1 of this rulebook 
in the first instance. 

The UK Maestro Intracountry rules govern Transactions performed with a Card 
bearing the Service Marks issued on an Account domiciled in the UK, Channel 
Islands or Isle of Man (the “Territory”) at a Merchant whose business address is 
within any of these countries (“Intracountry Transactions”).  For further 
information concerning “Area of Use,” refer to HChapter 1 H in part 1 of this 
rulebook, and H HChapter 17 H, “Europe Region in part 2 of this rulebook.” 

The rules contained in this Chapter 17a do not apply to ATM and PIN-Based 
In-Branch Terminal Transactions. 
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Definitions 

The following UK section contains additional definitions or variations to the 
“Definitions” and the “Glossary” in part 1 of this rulebook, and CCChapter 17H, 
“Europe Region,” in part 2. 

Internet Stored Value Wallet 

A virtual wallet that can be loaded and unloaded via electronic commerce Transactions. 

Mail/Telephone Order (MO/TO) Merchant 

A Merchant in which no face-to-face Transactions are performed. 

Territory 

The countries in which the UK Intracountry rules apply, which are the United Kingdom 
(that is, Great Britain and Northern Ireland), the Isle of Man and the Channel Islands.  
These countries are deemed to include: 

 providing the Merchant’s address is within one of the countries, trains, ships and 
airplanes traveling to or from any one of them; and  

 all UK armed forces’ ships and bases wheresoever they may be. 
 

UKCA 

UK Cards Association 

 

6.2 Card Standards and Specifications 

6.2.1 Encoding Standards 

6.2.1.3 Primary Account Number (PAN) 

In addition to the rules in Chapter 6, “Issuing,” subsection 6.2.1.3 a., paragraph 
5 in part 1 of this rulebook, the following applies: 

All UK Maestro Cards issued within the Territory must fall within the BIN range 
675900 to 675999 and 676770 to 676774. 

6.2.5 Signature Panel 

In addition to the rules in Chapter 6, “Issuing,” subsection 6.2.5 in part 1 of this 
rulebook, the following applies: 

Issuers must indent print on the card the CVC2 in a white panel adjacent to the 
signature panel. 

file:///C:/Work%20at%20Home/OR%2017a/OR_06_Issuing.pdf
file:///C:/Work%20at%20Home/OR%2017a/OR_06_Issuing.pdf
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6.2.7 Hologram 

Issuers may use the UKCA cheque guarantee hologram up to 30 June 2011.  
Cards issued after this date cannot carry this hologram. 

 

7.1 Acquirer Obligations and Activities 

7.1.2 Before Signing a Merchant 

In addition to the rules in Chapter 7, “Acquiring,” subsection 7.1.2, in part 1 of 
this rulebook, the following apply: 

Before signing a Merchant Agreement with a potential Merchant, an Acquirer 
must check whether or not the potential Merchant, or any of its outlets, 
appears on the MATCH files. If an entry appears, any resulting contact with 
another Acquirer must be performed by the Acquirer itself (that is, must not be 
delegated to agents). 

7.1.16 MATCH 

Acquirers must refer and report to Merchant Alert to Control High-Risk 
Merchants (MATCH). 

Refer to the Security Rules and Procedures manual for information about the 
standards and reason codes that must be supported. 

 

file:///C:/Work%20at%20Home/OR%2017a/OR_07_Acquiring.pdf
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7.9 POS Terminal and Terminal Requirements 

7.9.8 Cardholder-Activated Terminals (CATs) 

CATs must: 

a. be configured so that the transaction amount is limited to the following 
maximum value, dependent upon the applicable Merchant Category: 

 

MCC Merchant Category 

Maximum 

Transaction 

Amount* (£) 

30xx–32xx Airlines with Specific Merchant Category 
Codes 

300 

35xx–37xx Hotels with Specific Merchant Category 
Codes 

300 

4111 Ferries 300 

4112 Passenger Railways 300 

4131 Bus Lines 300 

4511 Air Carriers, Airlines – not elsewhere 
classified  

300 

5542 Automated Fuel Dispensers 60 

7011 Lodging – Hotels, Motels, Resorts  
– not elsewhere classified 

300 

7523 Car Parks 130 

7832 Motion Picture Theatres 300 

7922 Theatrical Producers (except Motion 
Pictures), Ticket Agencies 

300 

– Other Categories 50 

* Authorization must be requested for the full transaction amount, with the 
exception of Automated Fuel Dispensers, where the authorization request 
must be for a nominal £1. 

 

b. In the case of Automated Fuel Dispensers, where the maximum 
Transaction amount is £60 

1. check the limit for each Transaction; 

2. advise Cardholders of such a limit before the PIN is entered. 
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7.9.8.1 Smart Card Loading CAT Devices 

At CATs that are Smart Card Loading Devices 

a. the smart Cards to be loaded must: 

1. be issued 

i. by the Merchant that operates the device; 

ii. only to holders whose names and addresses are known to the 
Merchant; 

2. bear a means to verify the smart Card holder on each occasion that 
she or he uses the smart Card: 

3. not be capable of being used to obtain cash; 

4. not bear any detail of the smart card holder’s Card(s); 

b. if the smart Card has its own PIN, the Merchant must: 

1. discourage the holder from using the same PIN for her/his Card; 

2. not store details of the PIN with Card details; 

c. the loading device may use stored details of a Card for Transactions 
providing they are derived from a Transaction in which the Card itself was 
used; 

d. the Card Acceptor Name/Location Data provided in a Transaction 
Interchange File for a Transaction performed at a loading device must 
contain: 

1. the words “Value Load”; 

2. the Merchant’s name. 

 

9.2 POS Transaction Types 

9.2.2 Acquirer Online POS Transactions 

9.2.2.2 Optional Online POS Transactions 

Purchase with Cashback 

The following replaces the rule in Chapter 9, “Processing Requirements,” 
subsection 9.2.2.2 b 2. paragraph 3 in part 1 of this rulebook  

file:///C:/Work%20at%20Home/OR%2017a/OR_07_Acquiring.pdf


UK Maestro Intracountry Rules 

9.4 Special Transaction Types 

17a-6 

©2011 MasterCard. Proprietary. All Rights Reserved. 

6 April 2011    U.K. and Republic of Ireland Operations Bulletin No. 3  

A maximum cashback amount of £100 must be observed. 

 

9.4 Special Transaction Types 

The Rules are supplemented or varied for Transactions performed at the 
following types of Merchant: 

1. Internet Store Value Wallet Load; 

2. Telephone Pre-payments; 

3. Transit Auto Top-Up Merchants. 

Transactions must not be performed at the above special Merchant types using 
Maestro PayPass. 

9.4.1 Processing Requirements—POS Unique Transaction Types 

In addition to the rules in Chapter 9, “Processing Requirements”, subsection 
9.4.1 d. in part 1 of this rulebook, the following applies: 

d. Quasi Cash (MCC 6051—Merchant) 

1. For a Mail Order/Telephone Order (MO/TO) Transaction for currency 
and/or travelers cheques that are to be delivered: 

i. the Cardholder authority must include the Cardholder’s 
telephone number; 

ii. a name and address check or a CVC2/AVS check must be 
performed.  Refer to Chapter 17, “Europe Region” for further 
information; 

iii. authorization must be obtained; 

iv. the total amount of such Transactions must not exceed £3,000 
per Cardholder per day. 

2. For electronic commerce Transactions for currency and/or travelers 
cheques that are to be delivered, the total amount of such 
Transactions must not exceed £3,000 per Cardholder per day. 

3. Purchases of sterling are not permitted, except at Merchants on board 
ships that have no other banking facilities. At such Merchants if 
sterling is purchased: 

i. secondary identification must take the form of a passport, full 
driving license, or Armed Forces I.D.; 

ii. the amount of the Transaction must not exceed £500; 
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In addition to the rules in Chapter 9, “Processing Requirements”, subsection 
9.4.1 e. in part 1 of this rulebook, the following applies: 

e. Quasi Gambling Transactions (MCC 7995) 

1. For Mail Order/Telephone Order Transactions Cardholder authorities 
must: 

i. contain a Personal Registration Number given to the Cardholder 
by the Merchant as per the rules in this subsection paragraph 3. 
below, before the Cardholder performs the first Transaction at 
any of the Merchant’s outlets; 

ii. although the authority for a first Transaction at a Merchant must 
conform to normal UK Intracountry Maestro rules, authorities 
for subsequent Transactions need not include: 

– Card’s PAN; 

– Cardholder’s name; 

– expiry date; 

– Cardholder’s home address; 

2. Name and address checks are not permitted. 

3. The following rules apply to the giving of Personal Registration 
Numbers: 

i. A Merchant must not give a Cardholder a Personal Registration 
Number unless: 

– it has obtained the Cardholder’s name and address; 

– a POS Terminal at one of its outlets has accepted the 
following details from the Cardholder’s Card: PAN and 
expiry date; 

ii. If the Cardholder uses a Card other than the Card whose details 
have been accepted by the Merchant’s POS Terminal (for 
example, following the issue of a new Card): 

– details of the other Card must also be accepted by a POS 
Terminal at one of the Merchant’s outlets; 

– a Personal Registration Number must be provided to the 
Cardholder for use with the other Card. 

4. Authorization must be performed for every purchase and Purchase 
with Cashback Transaction and the Cardholder must be advised of the 
outcome before a bet is accepted. 
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9.4.8 Gaming Payment Transaction 

Face-to-face gambling merchants may use the Gaming Payment Transaction to 
transfer winnings in accordance with all applicable rules. Gambling merchants 
that are legally required to transfer winnings to the same Card that was used to 
place the bet or purchase gambling value must use the Gaming Payment 
Transaction for this purpose. 

9.4.9 Internet Stored Value Wallets Load 

a. The loading/unloading of Internet Stored Value Wallets is allowed by 
means of electronic commerce Transactions provided: 

1. such a wallet: 

i. has PIN/password entry to verify the account holder on each 
occasion that the account holder performs a load or unload; 

ii. is capable of being blocked by the Merchant to prevent loading. 

2. Stored Value Wallet password/PIN details are not stored with Card 
details; 

3. the wallet-holder is discouraged from using the same PIN for the Card 
and wallet account. 

b. Where electronic commerce Transactions are used to load/unload Stored 
Value Wallets: 

1. the Merchant must conform to the rules for electronic commerce 
Merchants; 

2. a Transaction is permitted only if the details (i.e. PAN) have previously 
been registered with the Merchant; 

3. the Cardholder’s instructions must be acknowledged by e-mail;

4. wallets must only be unloaded using the Payment Transaction type and 
only on to the Card used for loading; 

c. CVC2/AVS checks must be undertaken in some circumstances: refer to 
Chapter 17, “Europe Region” of this rulebook for further information. 
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9.4.10 Telephone Pre-payments (Mobile Phones and 

Unspecified Phones) 

a. A Transaction is permitted only if the Card’s details (i.e. PAN) have 
previously been registered with the Merchant for pre-payments as per the 
following rules: 

1. no more than two (2) Cards may be registered (per phone in the case 
of mobile phones); 

2. where registration is for mobile phone(s), no more than two (2) 
phones may be registered per Card; 

3. the Merchant must obtain and verify the Cardholder’s name and home 
address by one of the following methods: 

i. obtaining from the Cardholder the address or details from the 
address and either: 

– providing details from the address (for example, AVS data) to 
the Issuer for verification; or  

– verifying the address/details against a utility bill and/or bank 
statement; or 

ii. obtaining details from the address from the Issuer. 

b. Authorization must be obtained for every purchase Transaction. 

c. Transactions must be processed using Merchant Category Code 4814. 

d. If a Transaction is charged back on grounds of fraudulent use: 

1. the Acquirer must inform the Merchant; 

2. the Merchant must: 

i. if a mobile phone has been used, disconnect the phone(s) for 
which the Card is registered; 

ii. if an unspecified phone has been used, not permit the Cardholder 
to make any more calls; 

iii. cancel registration of the Card used to perform the Transaction; 

iv. not re-register a Card with the same details. 
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9.4.11  Transit Auto Top-Up Payments 

a. Cardholders issued with a pre-pay card from a transit company offering the 
auto top-up service may auto-top-up their cards with set amounts when 
the amount held on the card falls below an agreed level using their 
Maestro Card, under the conditions described below: 

b. All cards must be registered for the service. This includes any cards new to 
the Cardholder subsequent to the initial registration and opt-in process; 

c. A maximum of two (2) debit cards only may be registered per auto top-up 
card; 

d. Any one debit card can be registered against a maximum of two (2) auto-
top-up cards only; 

e. Cardholders can register for this auto-top-up service via the Internet and 
formally opt-in by use of e-mail before this method of topping up their 
cards is enabled. When this service is offered via the Internet, some form 
of fraud screening must be undertaken. The initial Transaction, classed as 
e-commerce Transaction, must be supported using SecureCode. Subsequent 
Transactions will be classed as MO/TO and must be flagged accordingly.  
If any checks fail, the Transaction must not proceed; 

f. MO/TO registration for this service is also permitted, whereby a cardholder 
contacts the call centre, is supplied with an authority form for completion, 
which includes name and address, card number, expiry date, , top-up 
amount and signature. On receipt, the transit company telephones the 
customer to undertake a CVC2/AVS check. The registration is not 
progressed if the Cardholder authority is not returned.  Refer to Chapter 17, 
“Europe Region” of this rulebook for further information about CVC2/ AVS 
checking; 

g. Cardholders can register for this service in a face-to-face environment. For 
POS Transactions, the initial Transaction must be conducted using the chip 
with no possibility of fallback. Subsequent Transactions may be undertaken 
as MO/TO and must be flagged accordingly; 

h. All Transactions must be authorized and if approved Autoload is set up. In 
the case of a decline, the Cardholder will be contacted to verify payment 
details. If the outcome is unsatisfactory, the transit card must be hot-listed; 

i. Standard liability applies to the initial Transaction and for subsequent 
Transactions, the Acquirer is liable in all cases; 

j. Two outlet IDs are required: one for the initial Transaction and one for the 
subsequent transit auto top-up payments; 

k. MCC 4111 must be used to allow accurate monitoring; 
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l. The Acquirer must monitor chargeback volume/Transaction volumes in 
comparison to the Cardholder not present (CNP) average.  The criteria 
should be: 

1. the number of chargebacks should not exceed 1% of total Auto Top-
Up Transactions;  

2. total gross fraud to turnover must not exceed scheme average CNP 
fraud to turnover; 

3. total gross fraud to turnover must not exceed the average fraud to 
turnover ratio in MCC  4111 by 10% in any one month; 

4. monitoring must be based on fraud Transaction data, therefore, be 
reviewed three months in arrears; 

m. If a Transaction is disputed, the following procedures should be followed:  

1. Where a Transaction goes through after a Cardholder has cancelled his 
auto-top-up arrangement, compliance procedures may be initiated as 
documented in Appendix B of the Chargeback Guide; or 

2. Where a Transaction is fraudulent, chargeback code 4837 – “No 
Cardholder Authorization” should provide a right of chargeback; 

All fraud may be charged back with the exception of the initial Transaction 
where standard liability applies. 
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