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Summary: MasterCard is introducing fees for the Account Status Inquiry Service.

Action Indicator: F Financial impact

I Informational only (no action required)

Effective Date: 14 June 2011

Background

In Global Operations Bulletin No. 10, 1 October 2010, MasterCard announced the launch of
the Authorization Precision Initiative as a multi-faceted effort to address several problematic
authorization situations. The goal of the initiative is to improve issuers’ ability to reconcile
authorization and clearing messages in order to quickly and efficiently release excess
holds placed on cardholder funds.

MasterCard has identified a large number of approved “open authorization” requests. This
can occur when transactions are:

• Authorized incorrectly

• Authorized with amounts that vary from the subsequent clearing message

• Authorized but never cleared or reversed

Typically, upon approving an authorization request, the issuer places a hold on the account
in the amount requested. This hold may remain in place until the issuer receives a reversal
request or a clearing record from the acquirer. Any authorization approval received by a
merchant that does not subsequently clear or reverse a cancelled transaction leads to an
excess hold being placed on the account.
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In these situations, issuers and merchants face cardholder service issues due
to the hold placed on their account when the service was not performed or
merchandise provided. Debit and prepaid cardholders are most likely to notice
and complain about such excess holds. A hold placed on a debit or prepaid
cardholder’s open-to-buy due to existing processing guidelines effectively limits
access to funds in the account, causing significant cardholder dissatisfaction.

For more information about the Authorization Precision Initiative, please refer
to the article “Cardholder Balance Management Improvements and Revised
Standards” in Global Operations Bulletin No. 10, 1 October 2010.

Announcing the Account Status Inquiry Service
Effective 14 June 2011, in conjunction with Authorization and Clearing Release
11.1, MasterCard will introduce the Account Status Inquiry Service. The Account
Status Inquiry Service is an optional, value-added authorization service that
allows the merchant to validate that a cardholder account is open and that the
account is not listed in the Electronic Warning Bulletin.

Currently, to mitigate their liability of fraud on card-not present transactions,
card-not-present merchants perform “account status check” authorization
requests—typically in an amount between EUR 0.01 and EUR 1—to verify
that a card is valid. Generally, this practice takes place when the merchant
is establishing recurring or bill payment relationships or is verifying a
card-not-present purchase before delivery of requested goods or services.

When a merchant requests an account status check authorization but the
merchant has no intent to clear the transaction, the issuer places a hold on the
cardholder’s account in the amount requested. This hold remains in place
until the issuer receives a reversal request, the issuer receives a clearing record
from the acquirer, or the issuer decides to remove the hold if no reversal
request or clearing record is received. Issuers face customer service issues in
these situations because they do not know if an authorization is for an actual
purchase amount or an account status check.

With the introduction of the Account Status Inquiry Service, MasterCard will
allow EUR 0 transactions for account status inquiries—eliminating the use of
“account status check” authorization requests for any amount greater than EUR
0. Merchants and acquirers will be able to submit an Account Status Inquiry
request along with address verification (AVS), card verification code 2 (CVC 2)
validation, or both. Globally, MasterCard will require that issuers support these
message types and respond to this request.

Account Status Inquiry Service Fee
Beginning 14 June 2011, MasterCard is introducing the following fees for the
Account Status Inquiry Service:
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Fee Type Description Billing Event Code Fee Per
Transaction

Account
Status Inquiry
Fee—Interregional

This event bills
acquirers when
an Account Status
Inquiry transaction
is submitted for
an interregional
transaction

2EA1116 EUR 0.03

Account
Status Inquiry
Fee—Intraregional

This event bills
acquirers when
an Account Status
Inquiry transaction
is submitted for
an intraregional
transaction

2EA1116 EUR 0.025

For more information about the Account Status Inquiry Service, please refer
to the article “Cardholder Balance Management Improvements and Revised
Standards” in Global Operations Bulletin No. 10, 1 October 2010.

For More Information
Members with questions about this initiative may contact their local MasterCard
Business Representative, or:

Customer Operations Services

Phone: 32-2-352-5403

Fax: 32-2-352-5949

E-mail: customer_support@mastercard.com

Trademarks Trademark notices and registration symbols used in this bulletin reflect the registration status of MasterCard trademarks in
the United States. Please consult with the Customer Operations Services team or the MasterCard Law Department for the
registration status of particular product, program, or service names outside the United States. All third-party product and
service names are trademarks of their respective owners.

Routing MasterCard frequently recommends that persons having certain responsibilities read certain articles. Each member is
responsible for ensuring that it remains in compliance with MasterCard Standards at all times. Thus, it is the responsibility of
each member to determine who within its organization is afforded access to MasterCard information.

Revisions In the event of a conflict between this document and a subsequently published edition, the subsequently published
edition shall have precedence.

Proprietary Rights The information contained in this document is proprietary and confidential to MasterCard International Incorporated, one
or more of its affiliated entities (collectively “MasterCard”), or both. This material may not be duplicated, published, or
disclosed, in whole or in part, without the prior written permission of MasterCard.
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