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Summary: MasterCard is announcing the Maestro primary account number
(PAN) truncation Standards have been revised for point-of-sale
(POS) terminal receipts in the Netherlands.

Action Indicator: M Mandate

A Attention warranted

Effective Date: Immediately

Background
The Maestro requirement to truncate all but the last four digits of the PAN
on POS terminal receipts has been modified in the Netherlands to permit the
truncation of all but digits 13-16 when the PAN has 19 digits. This revised rule
applies for all Maestro receipts generated by POS terminals in the Netherlands.
It does not apply for receipts generated by ATMs.

Overview of Revised Standards
Please review the revisions to the publication indicated in the table below and
make appropriate plans to support the revised Standards.

Effective Date Changes to Standards in… Will be Published in…

Immediately Maestro Global Rules Chapter 7—Acquiring

Chapter 17—Europe Region

MasterCard will incorporate the revised Standards into a future edition of this
manual. The manual is available on MasterCard OnLine® via the Member
Publications product.

Revised Standards—Maestro Global Rules
Effective immediately, MasterCard will revise the Maestro Global Rules to
include these Standards. Additions to the Standards are underlined. Deletions
are indicated with a strikethrough.
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Chapter 7—Acquiring

7.15 Requirements for Transaction Receipts

7.15.6 PAN Truncation Requirements

7.15.6.1 POS Terminals

The Cardholder and Merchant receipts generated by all POS Terminals, whether
attended or unattended, must omit the Card expiration date. In addition, the
Cardholder receipt generated by all POS Terminals, whether attended or
unattended, must reflect only the last four (4) digits of the PAN. All preceding
digits of the PAN must be replaced with fill characters that are neither blank
spaces nor numeric characters, such as “x,” “*,”or “#”.

The Corporation strongly recommends that if a POS Terminal generates a
Merchant copy of the Cardholder receipt, the Merchant copy should also reflect
only the last four (4) digits of the PAN, replacing all preceding digits with fill
characters that are neither blank spaces nor numeric characters, such as “X,”
“*,” or “#.”

Solely with respect to any deployed POS Terminal currently producing
Cardholder receipts that properly reflect only the last four (4) digits of the PAN,
the POS Terminal software changes required to exclude the Card expiration
date from the Cardholder receipt may be implemented with a future software
update, but no later than 31 December 2010.

NOTE

A regional Rule variation on this topic appears in Chapter 17, “Europe Region,” of this rulebook.

The remainder of this chapter is unchanged.
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Chapter 17—Europe Region

7.15 Requirements for Transaction Receipts

7.15.6 PAN Truncation Requirements

7.15.6.1 POS Terminals

In the Netherlands, the following replaces subsection 7.15.6.1 of Chapter 7,
“Acquiring,” in part 1 of this rulebook:

The Cardholder and Merchant receipts generated by all POS Terminals, whether
attended or unattended, must omit the Card expiration date. In addition, the
Cardholder receipt generated by all POS Terminals, whether attended or
unattended, must reflect only the last four (4) digits of the PAN or digits thirteen
(13) through sixteen (16) of a nineteen (19)-digit PAN. All other digits of the
PAN must be replaced with fill characters that are neither blank spaces nor
numeric characters, such as “x,” “*,”or “#”.

The Corporation strongly recommends that if a POS Terminal generates a
Merchant copy of the Cardholder receipt, the Merchant copy should also reflect
only the last four (4) digits of the PAN or digits thirteen (13) through sixteen
(16) of a nineteen (19)-digit PAN, replacing all other digits with fill characters
that are neither blank spaces nor numeric characters, such as “X,” “*,” or “#.”

The remainder of this chapter is unchanged.

For More Information
Members with questions about these revised Standards should contact the
Customer Operations Services team using the Contact Information provided in
this bulletin.
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