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Summary: MasterCard reminds customers of the requirements for proper
identification of bill payment transactions.

Action Indicator: M Mandate

C Coding or development changes typically required

A Attention warranted

Effective Date: As indicated

Overview
MasterCard reminds acquirers that bill payment transactions must be identified
with the card acceptor business code (MCC) most appropriate to the goods or
services purchased in connection with the transaction.

A bill payment involves the payment of a bill invoiced to a consumer by the
merchant that provided the goods or services to the consumer. As noted in the
article “Revised Standards and Best Practices When Using Recurring Payments
for Bill Payments—Clarification” elsewhere in this bulletin, bill payments (which
may or may not be recurring payments) are typically made to merchants in the
following categories:

• MCC 4814 (Telecommunication Services including but not limited to prepaid
phone services and recurring phone services)

• MCC 4816 (Computer Network/Information Services)

• MCC 4899 (Cable, Satellite, and Other Pay Television and Radio Services)

• MCC 4900 (Utilities—Electric, Gas, Heating Oil, Sanitary, Water)

• MCC 5192 (Books, Periodicals, and Newspapers)

• MCC 6300 (Insurance Sales, Underwriting, and Premiums)
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Financial Services at Post Offices
Acquirers should be aware that under the Payment Facilitator model, a third
party card acceptor (the “Payment Facilitator”) may accept a MasterCard or
Maestro card payment on behalf of the merchant providing the goods or
services (the “Sub-merchant”). Such transactions must be identified with the
MCC that best describes the business of the Sub-merchant.

MasterCard has become aware of instances in which a post office that provides
financial services such as deposit account access may also serve as the cash
disbursement agent for a MasterCard customer.

Manual cash disbursements occurring at such post offices are properly coded
with MCC 6010 (Member Financial Institution—Manual Cash Disbursements).
However, bill payments occurring at the same post office location must not be
coded with MCC 6010. In accepting bill payments, the post office is acting as
a third party card acceptor. The acquirer must ensure that such post offices
provide bill payment services in compliance with the Standards, as a registered
Payment Facilitator using the MCC appropriate to the Sub-merchant, or as a
funds transfer agent using MCC 4829 (Money Transfer—Merchant), or effective
13 April 2012, MCC 6540 (POI Funding Transactions (Excluding MasterCard®
MoneySend™).

For More Information
Customers with questions about these revised Standards should contact
Customer Operations Services using the Contact Information provided in this
bulletin.

For more information about Payment Facilitators, see “Revised Standards for the
Payment Facilitator Model,” Global Operations Bulletin No. 4, 1 April 2010, or
chapter 5 of the MasterCard Rules manual.
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