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Introducing Debit MasterCard in Germany
Suggested routing: Operations Contact, Principal Contact

Topic(s): Debit MasterCard, Dual Message System, Rules/Standards

Applies to: P Acquirers P Issuers P Processors

Summary: MasterCard will introduce Debit MasterCard® for MasterCard licensees in
Germany, effective 1 November 2014.

The revised Standards, which will become effective 1 August 2014, are
provided within this bulletin.

Action Indicator: M Mandate

F Financial impact

C Coding or development changes typically required

Effective Date: 1 August 2014—revised Standards will become effective

1 November 2014—implementation of Debit MasterCard in Germany

Background

In response to market demand, MasterCard will introduce Debit MasterCard in Germany.
The card program is currently available in 32 countries, including Italy, United Kingdom,
Scandinavia, and the Balkans.

Based on the specific needs and individual dynamics in each country, MasterCard
may introduce Debit MasterCard in other Europe region countries to complement our
successful Maestro® cards. MasterCard is evaluating market drivers (such as increased and
evolving customer demand and existing levels of card penetration) to determine which
countries could benefit from the introduction of Debit MasterCard and the time frames
for implementation.
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For detailed information about the rules regarding Debit MasterCard, refer to
the MasterCard Rules and the Transaction Processing Rules manuals, which are
available on MasterCard Connect™ via the Publications product. Refer also to
the revised Standards provided within this bulletin for updates to the Card
Design Standards and MasterCard Rules manuals, effective 1 August 2014.

MasterCard will publish Debit MasterCard interchange rates and ATM Service
Fees in a separate Europe Region Interchange Bulletin.

Program Outline for Debit MasterCard in Germany
MasterCard has established the following criteria for the Debit MasterCard card
program in Germany.

Program Criteria Status

One card that offers point-of-sale (POS), ATM, and electronic
commerce (e-commerce) acceptance

Card feature

Same worldwide acceptance as MasterCard® cards Card feature

Contactless functionality Required

Connectivity to the bank account (including statementing) Card feature

Purchase with Cash Back (domestic and international) capability Required

PIN change allowed within a bank controlled environment Recommended

Balance inquiry available within a bank controlled environment Recommended

Fraud Control Shield or similar fraud prevention program
(segmented and dynamic geo-control issuing side tool)

Required

MasterCard® SecureCode™ enabled Optional

Besides the standard proposition, Debit MasterCard will also be available as
an affluent card, providing issuers with the opportunity to follow a segmented
positioning approach for:

• Premium Cards (World MasterCard® Card, Gold MasterCard® Card, and
Platinum MasterCard® Card)

• World Elite™ MasterCard® Card
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BIN Allocation
Issuers must request a new bank identification number (BIN) to issue Debit
MasterCard cards, as MasterCard has specific BIN ranges to identify these
cards as debit cards.

Overview of Revised Standards
Please review the revisions to the publications indicated in the table below and
make appropriate plans to support the revised Standards.

Effective Date Changes to Standards in… Will be Published in…

1 August 2014 Card Design Standards Chapter 3—Debit MasterCard

1 August 2014 MasterCard Rules Chapter 11—Europe Region

MasterCard will incorporate the revised Standards into a future edition of
these manuals. The manuals are available on MasterCard Connect™ via the
Publications product.

Revised Standards—Card Design Standards
MasterCard will revise the Card Design Standards to include these Standards.
Additions to the Standards are underlined. Deletions are indicated with a
strikethrough.

Chapter 3—Debit MasterCard

3.6.3 Europe Region

This section provides variations for the Europe Region.

3.3 Debit MasterCard Identification Placement

Within the below list of countries, one of the following formats must be present:

• Debit MIA

• Split Debit MIA

• Split MIA, however, the MasterCard Global Hologram is replaced with the
Debit MasterCard Hologram—Silver. When the Debit Identifier/MasterCard
Brand Mark Combination is not present on the card front, MasterCard
recommends the word “Debit” (or local language equivalent subject to
MasterCard approval) on the card front. The typeface, size, color, and
location on the card front is at the issuer’s discretion.

• Albania
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• Austria

• Azerbaijan

• Bosnia

• Bulgaria

• Czech Republic

• Croatia

• Denmark

• Estonia

• Finland

• Georgia

• Germany

• Greece

• Iceland

• Italy

• Kazakhstan

• Kosovo

• Latvia

• Lithuania

• Macedonia

• Moldova

• Montenegro

• Norway

• Poland

• Republic of Ireland

• Serbia

• Slovakia

• Slovenia

• Sweden

• Tajikistan

• Turkey

• Ukraine

• United Kingdom
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Revised Standards—MasterCard Rules
MasterCard will revise the MasterCard Rules to include these Standards.
Additions to the Standards are underlined. Deletions are indicated with a
strikethrough.

Chapter 11—Europe Region

Definitions

Debit MasterCard Country

A country designated by the Corporation, in its sole discretion, as a participant
in the Intracountry Debit MasterCard Program. The following countries are
Debit MasterCard Countries: Albania, Austria, Azerbaijan, Bosnia, Bulgaria,
Czech Republic, Croatia, Denmark, Estonia, Finland, Georgia, Germany, Greece,
Iceland, Ireland, Italy, Kazakhstan, Kosovo, Latvia, Lithuania, Macedonia,
Moldova, Montenegro, Norway, Poland, Serbia, Slovakia, Slovenia, Sweden,
Tajikistan, Turkey, Ukraine, and United Kingdom.

For More Information
Customers with questions about this bulletin should contact their Account
Manager or:

Customer Operations Services

Phone: 32-2-352-5403

Email: customer_support@mastercard.com
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Standards From time to time, the author of an article appearing in this Bulletin may attempt to describe, explain, clarify or otherwise
elucidate upon a Rule or other Standard or revision thereof. No such description, explanation, clarification or other
elucidation shall be deemed to be a Rule or other Standard nor be deemed to accurately describe, explain, clarify or
otherwise elucidate upon a Rule or other Standard. In the event the Corporation, in its sole judgement, determines at any
time there to be a conflict or discrepancy between a Rule or other Standard and any description, explanation, clarification or
other elucidation thereof appearing in this Bulletin, the text of the Rule or other Standard shall be afforded precedence
and the conflicting or discrepant description, explanation, clarification or other elucidation shall be deemed of no effect as
if never published herein.

Trademarks Trademark notices and registration symbols used in this Bulletin reflect the registration status of MasterCard trademarks in
the United States. Please consult with the Customer Operations Services team or the MasterCard Law Department for the
registration status of particular product, program, or service names outside the United States. All third-party product and
service names are trademarks of their respective owners.

Routing MasterCard frequently recommends that persons having certain responsibilities read certain articles. Each customer is
responsible for ensuring that it remains in compliance with MasterCard Standards at all times. Thus, it is the responsibility of
each customer to determine who within its organization is afforded access to MasterCard information.

Revisions In the event of a conflict between this document and a subsequently published edition, the subsequently published edition
shall have precedence.

Proprietary Rights The information contained in this document is proprietary and confidential to MasterCard International Incorporated, one
or more of its affiliated entities (collectively “MasterCard”), or both. This material may not be duplicated, published, or
disclosed, in whole or in part, without the prior written permission of MasterCard.

Disclaimer MasterCard makes no representations or warranties of any kind, express or implied, with respect to the contents of this
document. Without limitation, MasterCard specifically disclaims all representations and warranties with respect to this
document and any intellectual property rights subsisting therein or any part thereof, including but not limited to any and all
implied warranties of title, non-infringement, or suitability for any purpose (whether or not MasterCard has been advised,
has reason to know, or is otherwise in fact aware of any information) or achievement of any particular result. Without
limitation, MasterCard specifically disclaims all representations and warranties that any practice or implementation of this
document will not infringe any third party patents, copyrights, trade secrets or other rights.
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