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Summary: MasterCard launched a Mobile Point-of-Sale (Mobile POS)
program and published a best practices guide for Mobile POS
providers. The best practices guide is targeted to Mobile
POS solution vendors, service providers, payment facilitators,
merchants, and acquirers, but may be useful for any entity
interested in the Mobile POS business.

Action Indicator: I Informational only (no action required)

Effective Date: Available now

Background
Mobile devices provide users with an ever expanding set of functions including
music, gaming, digital imaging, global positioning systems, social networking,
Internet browsing, e-mail, and messaging, among others. Not surprisingly,
mobile devices are widely expected to have a significant impact on the
electronic payment industry.

Mobile POS is a promising new technology that permits merchants, small and
large, to accept card payments using a mobile phone or tablet device.

The MasterCard Mobile POS Program
The MasterCard Mobile POS Program encourages Mobile POS solution
providers to build products and services that meet the guidelines of MasterCard.
The Mobile POS Program will include a registration and self-certification
process for vendors. Mobile POS solutions that meet the best practices of
MasterCard will be listed on the MasterCard Web site.

The MasterCard Mobile Point-of-Sale Best Practices Guide provides best
practices for solutions that allow mobile devices to be used as a merchant
POS terminal to facilitate the capture of MasterCard payment transaction data.
Mobile devices are defined as consumer-oriented, multi-purpose, mobile
computing platforms including, but not limited to, basic feature phones, smart
phones, tablets, and personal digital assistants (PDAs).
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In general, mobile POS solutions have a lower total cost of ownership and
are simple to deploy. As a result, mobile POS solutions are being adopted
by small businesses such as trades people and street vendors that have
typically operated on a cash and invoice only basis and have never accepted
payment cards in the past. Additionally, due to the relative ease of developing
smart phone and tablet applications, there are broader possibilities to add
applications that enhance the payment experience and create solutions that are
appealing to taxi cabs, small retailers, and even large retail chains.

The MasterCard Mobile Point-of-Sale Best Practices Guide provides a solid
foundation for those developing and deploying solutions in this relatively new
acceptance channel to ensure the confidentiality of consumer credentials,
while maintaining cardholder trust. Adherence to these best practices will
allow acceptance of cards at the mobile POS to grow while ensuring a
consumer payment experience that is simple, safe and consistent with other
acceptance channels.

The MasterCard Mobile Point-of-Sale Best Practices Guide covers the following
topics:

• Display of the MasterCard Acceptance Mark

• Sales Receipts

• Cardholder Verification Methods

• Mobile POS Payment Application Security

• Security for Data Captured by an Mobile POS accessory

• Security of Personal Account Numbers

• Considerations for EMV Chip Transactions

The MasterCard Mobile Point-of-Sale Best Practices Guide is available at:

Web Site:
www.mastercard.com/us/company/en/docs/MasterCard_Mobile_Point_Of_Sale_Best_Practices.pdf
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For More Information
Mobile POS solution providers can assess their solutions against the
MasterCard Mobile Point-of-Sale Best Practices Guide and apply to be listed on
the MasterCard Web site. Registration for this program will open in July 2012.

Customers with questions about mobile POS solutions can contact:

John Verdeschi

Senior Business Leader, Mobile POS

Phone: 1-914-249-6282

E-mail: john_verdeschi@mastercard.com

or

Patricia Bateson

Business Leader, Mobile POS

Phone: 32-2-352-59-24

E-mail: patricia_bateson@mastercard.com
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