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Summary: MasterCard is revising its Standards to clarify the applicability
of the MasterCard merchant acceptance procedures when
the cardholder presents an alternate card form such as a
MasterCard® PayPass™-enabled keyfob or a mobile payment
device.

Action Indicator: M Mandate

A Attention warranted

Effective Date: Immediately

Background
The MasterCard merchant acceptance procedures, set forth in chapter 2 of the
Chargeback Guide, describe the steps that a merchant should take to verify the
authenticity of a MasterCard card at the Point of Interaction (POI). Some of
these procedures cannot be undertaken when an alternate card form such as a
MasterCard PayPass-enabled keyfob or mobile phone is presented instead of
an ISO standard plastic card.

Effective immediately, MasterCard is revising the MasterCard merchant
acceptance procedures to clarify that the following steps do not apply when
an alternate card form is presented during a signature-based face-to-face
transaction:

1. Checking the valid date and the expiration date on the front of the card.

2. Comparing the four-digit truncated account number imprinted in the
signature panel with the last four digits of the account number on the
front of the card.

3. Comparing the account number on the front of the card with the number
displayed or printed from the POI terminal.

4. Checking that the card is signed.

5. Comparing the signature on the card with the signature on the transaction
receipt (also called the Transaction Information Document or TID).
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6. For unique transactions processed in a face-to-face environment (with the
exception of truck stop transactions), requesting personal identification in
the form of an unexpired, official government document, and comparing
the signature on the personal identification with the signature on the card.

7. Retaining the card while making an authorization request.

Overview of Revised Standards
Please review the revisions to the publications indicated in the table below and
make appropriate plans to support the revised Standards.

Effective Date Changes to Standards in… Will be Published in…

Immediately Chargeback Guide Chapter 2—Merchant
Acceptance Procedures and
Special Transaction Types

MasterCard will incorporate the revised Standards into a future edition of this
manual. The manual is available on MasterCard OnLine® via the Member
Publications product.

Revised Standards—Chargeback Guide
Effective immediately, MasterCard will revise the Chargeback Guide to include
these Standards. Additions to the Standards are underlined. Deletions are
indicated with a strikethrough.

Chapter 2—Merchant Acceptance Procedures and Special
Transaction Types

2.1 Acceptance Procedures

2.1.1 Acceptance Procedures for Purchase Transactions

The following sections contain information and requirements relevant to the
acceptance of MasterCard cards for purchase transactions.

For purposes of these sections, unless otherwise stated, the procedures relating
to MasterCard card acceptance also apply when an Access Device or Mobile
Payment Device is presented to the card acceptor. An Access Device is a means
other than a card by which a cardholder may access a credit, debit or prepaid
MasterCard account. A Mobile Payment Device is a cardholder-controlled
mobile phone containing a payment application that is compliant with the
MasterCard Standards. A Mobile Payment Device is differentiated from an
Access Device in that a Mobile Payment Device uses an integrated keyboard
and screen to access a credit, debit, or prepaid MasterCard account.
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2.1.1.1 Card Must be Present

A MasterCard card must be presented to the card acceptor for all transactions
except in the case of mail orders, phone orders, non–face-to-face unique
transactions including Mobile Remote Payment transactions, non–face-to-face
Payment Transactions, e-commerce transactions, and preauthorized orders
(also called recurring payments).

2.1.1.2 Determine Whether the Card is Valid

Expiration and Valid Date Formats. Expiration and valid dates are each
expressed as follows:

• When an expiration date is expressed in a month/year format, transactions
are valid through and including the last day of the month and year.

• When a valid date is expressed in a month/year format, transactions that
occur before the first day of the month and year are invalid.

• When a valid date is expressed in a month/day/year format, transactions
that occur before the day, month, and year are invalid.

Except when an Access Device or Mobile Payment Device is presented, Tthe
card acceptor must complete the following steps to determine whether each
card presented is a valid MasterCard card:

1. Check the valid date and the expiration date on the front of the card. If
the card is expired or not yet valid, the card acceptor must obtain an
authorization from the issuer.

2. Compare the four-digit truncated account number imprinted in the
signature panel with the last four digits of the account number on the
front of the card.

3. Unless a hybrid terminal is used, compare the account number on
the front of the card with the number displayed or printed from the
point-of-interaction (POI) terminal.

4. If a photograph of the cardholder is present on the card, compare the
photograph on the card with the person presenting the card.

5. Check that the card is signed.

6. For unique transactions processed in a face-to-face environment (with
the exception of truck stop transactions and card-read transactions where
a non-signature CVM is used), request personal identification of the
cardholder in the form of an unexpired, official government document.
Compare the signature on the personal identification with the signature
on the card.
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2.1.1.3 Unsigned Cards

If a card is presented and the card is not signed, the card acceptor must:

• Obtain an authorization from the issuer

• Ask the cardholder to provide identification (but not record the cardholder
identification information)

• Require the cardholder to sign the card

The card acceptor must not complete the transaction if the cardholder refuses
to sign the card.

2.1.1.4 Suspicious Cards

If a card is presented and the card acceptor believes that there is a discrepancy
in the signature, or if the last four digits of the account number on the front of
the card do not match the four-digit truncated account number on the signature
panel or displayed on the terminal, or if the photographic identification is
uncertain, the card acceptor must contact its acquirer for instructions.

If any unexpired MasterCard card does not have a MasterCard hologram or
MasterCard HoloMag™, the card acceptor must pick up the card and contact
its acquirer’s Code Ten operator to advise it of the pick-up and to receive
mailing instructions.

2.1.2 Obtaining an Authorization

2.1.2.2 Retain the Card While Obtaining Authorization

If a card is presented, tThe card acceptor must use its best efforts, by reasonable
and peaceful means, to retain the card while making an authorization request.

2.1.6.3 Obtain the Cardholder’s Signature

In a face-to-face environment, the card acceptor must give the cardholder the
option of a signature-based transaction. Unless the cardholder uses a PIN, the
cardholder must sign the TID.

2.1.6.3.1 Compare Signatures

Unless the cardholder uses a PIN or presents an Access Device or Mobile
Payment Device, the card acceptor must compare the signature on the TID with
the signature on the card to determine whether they appear to be the same.

6
Revised Standards for MasterCard Merchant Acceptance Procedures

Global Operations Bulletin No. 11, 1 November 2011

©2011 MasterCard. Proprietary. All rights reserved.

Production Review—Due 27 October



2.1.6.3.2 Discrepancy Between Signatures

If a card is presented and the card acceptor believes that the signature on the
card does not match the signature on the TID, the card acceptor must contact
the acquirer for instructions. The signature would not match if the signature
panel were signed “Jan H. Hanley” and the sales receipt “Bob Hanley” or “F.
Hanley.” The signature would be acceptable if signed “Jan H. Hanley,” “J. H.
Hanley” or “Jan Hanley.” The signature would be acceptable if a title such as
Mr., Mrs., or Dr. is missing or is included.

The remainder of this section is unchanged.

For More Information
For more information about these revised Standards, should contact Customer
Operations Services using the Contact Information provide in this bulletin.
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