
Revised Standards for the MasterCard
Registration Program
Topic(s): Rules/Standards

Applies to: P Acquirers P Processors

Summary: MasterCard is announcing rule modifications to the MasterCard
Registration Program (MRP). Certain High Risk Merchant
categories will no longer need to be registered with MasterCard
and certain reporting requirements have changed.

Action Indicator: A Attention warranted

Effective Date: Immediately

Background
MasterCard implemented the MasterCard Registration Program (MRP) to
help ensure acquirers were closely monitoring, on an ongoing basis, the
performance of certain high-risk merchants, including submerchants. To
manage risk, MasterCard requires customers to register high-risk merchants
and submerchants using the MRP system as described in section 9.1 of the
Security Rules and Procedures manual.

The revised Standards in this article state that the following merchants no
longer need to be registered via the MRP system:

• 4814 (Telecommunications Services, including but not limited to, prepaid
phone services and recurring phones services),

• 4816 (Computer Network/Information Services),

• 5967 (Direct Marketing-Inbound Telemarketing Merchants)

• Non–face-to-face Adult Content Merchants under MCC 7273 (Dating and
Escort Services)

In addition, aquirers will not be required to send quarterly chargeback and
fraud data to MasterCard for high-risk merchants registered via the MRP system.

Overview of Revised Standards
Please review the revisions to the publications indicated in the table below and
make appropriate plans to support the revised Standards.
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Effective Date Changes to Standards in… Will be Published in…

Immediately Security Rules and Procedures Chapter 7—Merchant,
Submerchant, and ATM
Owner Screening and
Monitoring Standards

Chapter 9—MasterCard
Registration Program

Immediately MasterCard Rules Chapter 5—Acquiring

MasterCard will incorporate the revised Standards into a future edition of
these manuals. The manuals are available on MasterCard Connect™ via the
Publications product.

Revised Standards—Security Rules and Procedures
MasterCard will revise the Security Rules and Procedures to include these
Standards. Additions to the Standards are underlined. Deletions are indicated
with a strikethrough.

Chapter 7—Merchant, Submerchant, and ATM Owner
Screening and Monitoring Standards

7.3 Additional Requirements for Certain Merchant and
Submerchant Categories

An Acquirer of a telecom Merchant or Submerchant (except a key-entry
telecom Merchant or Submerchant), non–face-to-face adult content and
services Merchant or Submerchant, non–face-to-face gambling Merchant or
Submerchant, non–face-to-face pharmaceutical and tobacco product Merchant
or Submerchant, state lottery Merchant or Submerchant (U.S. Region only),
skill games Merchant or Submerchant (U.S. Region only), and/or Merchant or
Submerchant reported under the Excessive Chargeback Program (ECP) must
comply with the registration and monitoring requirements of the MasterCard
Registration Program (MRP) for each such Merchant or Submerchant, as
described in Chapter 9.
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Chapter 9—MasterCard Registration Program

9.1 MasterCard Registration Program Overview

MasterCard requires Customers to register the following Merchant types,
including Submerchants, and other entities using the MasterCard Registration
Program (MRP) system, available via MasterCard Connect™:

• Telecom Merchants—MCCs 4814, 4816, and 5967 (refer to section 9.4.1)

• Non–face-to-face adult content and services Merchants—MCCs 5967, 7273,
and 7841 (refer to section 9.4.2)

• Non–face-to-face gambling Merchants—MCCs 7995 and 9754 (refer to
section 9.4.3)

• Non–face-to-face pharmaceutical Merchants—MCC 5122 and MCC 5912
(refer to section 9.4.4)

• Non–face-to-face tobacco product Merchants—MCC 5993 (refer to section
9.4.4)

• State lottery Merchants (U.S. Region only)—MCC 9399 (refer to section
9.4.5)

• Skill games Merchants (U.S. Region only)—MCC 7994 (refer to section 9.4.6)

For a skill games Merchant, the Customer must submit the registration
request to MasterCard by sending an email to mrp@mastercard.com.

• Merchants reported under the Excessive Chargeback Program (refer to
section 8.3)

9.2.1 Merchant Registration Fees and Noncompliance Assessments

MasterCard assesses the Acquirer an annual USD 500 registration fee for each
Merchant and Submerchant under the categories listed in section 9.1, except
telecom Merchants and Merchants reported under the Excessive Chargeback
Program. MasterCard will collect the fee from the Acquirer via the MasterCard
Consolidated Billing System (MCBS).
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9.3 General Monitoring Requirements

The monitoring requirements described in this section apply to Customers that
acquire telecom Transactions, non–face-to-face adult content and services
Transactions, non–face-to-face gambling Transactions, non–face-to-face
pharmaceutical and tobacco product Transactions, state lottery Transactions
(U.S. Region only), skill games Transactions (U.S. Region only), or Transactions
from Merchants reported under the Excessive Chargeback Program:

• The Acquirer must ensure that each such Merchant implements real-time
and batch procedures to monitor continually all of the following:

– Simultaneous multiple Transactions using the same Account number

– Consecutive or excessive attempts using the same Account number

When attempted fraud is evident, a Merchant should implement temporary
bank identification number (BIN) blocking as a fraud deterrent.

• The Acquirer must ensure that each such Merchant complies with the
fraud control Standards in Chapter 6 of this manual and maintains a
total chargeback-to-interchange sales volume ratio below the Excessive
Chargeback Program thresholds. For information about the Excessive
Chargeback Program, refer to section 8.3 of this manual.

• On a quarterly basis, the Acquirer must submit monthly Transaction data to
MasterCard (via the MRP) for the Acquirer’s registered Merchants. This data
contains sales (counts and amounts), chargebacks (counts and amounts),
and credits (counts and amounts) by calendar month. If preferred, the
Acquirer may submit this data on a monthly basis
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9.4 Additional Requirements for Specific Merchant Categories

9.4.1 Telecom Merchants and Transactions

Before acquiring MasterCard Transactions reflecting any of the following
telecom services, an Acquirer first must register the Merchant or Submerchant
with MasterCard as described in section 9.2:

• MCC 4814, TCC T—Telecommunication Services, including, but not limited
to, prepaid phone services and recurring phone services. This type
of Transaction includes the use of a Card in both Card-reading and
non–Card-reading environments. It may include prepaid and recurring
phone service Transactions or other telecommunications services.

• MCC 4816, TCC T—Computer Network/Information Services. This MCC
identifies providers of computer network, information services, and other
online services such as e-mail or Internet access.

• MCC 5967, TCC T—Direct Marketing—Inbound Telemarketing Merchants.
This MCC includes providers of information services offered over the
phone (audiotext) or Internet (videotext). An audiotext call is a pay-per-call
service whereby a Merchant provides audio information or entertainment
to a Cardholder by phone. The Cardholder is charged either per call or
per time interval, in addition to or at a rate more than the charge paid for
the transmission of the call.

9.4.2 Non–face-to-face Adult Content and Services Merchants

A non–face-to-face adult content and services Transaction occurs when a
consumer uses an Account in a Card-not-present environment to purchase adult
content or services, which may include but is not limited to, subscription Web
site access; streaming video; and videotape and DVD rentals and sales; and
computer and video personal introduction, dating, and matchmaking services.

An Acquirer must identify all non–face-to-face adult content and services
Transactions using one of the following MCC and TCC combinations, as
appropriate:

• MCC 5967 (Direct Marketing—Inbound Telemarketing Merchants) and
TCC T; or

• MCC 7273 (Dating and Escort Services) and TCC T; or

• MCC 7841 (Video Entertainment Rental Stores) and TCC T

Before an Acquirer may process non–face-to-face adult content and services
Transactions from a Merchant or Submerchant, it must register the Merchant
with MasterCard as described in section 9.2 of this manual.

18
Revised Standards for the MasterCard Registration Program

Global Operations Bulletin No. 10, 1 October 2014

©2014 MasterCard. Proprietary. All rights reserved.

Production Review—Due 26 September



Revised Standards—MasterCard Rules
MasterCard will revise the MasterCard Rules to include these Standards.
Additions to the Standards are underlined. Deletions are indicated with a
strikethrough.

Chapter 5—Acquiring

5.4 Use of a Payment Facilitator

5.4.2 High-Risk Payment Facilitators

A Payment Facilitator that proposes to sponsor as Submerchants one or
more entities conducting business that may be described under any one of
the following MCCs or any entity that, as a Merchant, was reported under
the Excessive Chargeback Program is deemed by the Corporation to be a
“High-Risk Payment Facilitator.”

• Telecom Merchants—MCCs 4814, 4816, and 5967

• Non–face-to-face adult content and services Merchants—MCCs 5967,
7273,and 7841 (refer to section 9.4.2)

• Non–face-to-face gambling Merchants—MCCs 7995

• Non–face-to-face pharmaceutical Merchants—MCC 5122 and MCC 5912

• Non–face-to-face tobacco product Merchants—MCC 5993

Questions?
Customers with questions about these revised Standards should contact:

Email: mrp@mastercard.com

Revised Standards for the MasterCard Registration Program

Global Operations Bulletin No. 10, 1 October 2014 19
©2014 MasterCard. Proprietary. All rights reserved.

Production Review—Due 26 September

mailto:mrp@mastercard.com



