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Summary: MasterCard is announcing processing standards for the Travel
& Entertainment (T&E) merchant categories. These standards
will resolve the current challenges of associating multiple
authorization transactions to a single clearing record on the
dual message platform. The standards are global.

Additionally, the reversal mandate effective in the U.S. region
will be expanded to include the T&E merchant categories in
conjunction with the new processing standards.

Action Indicator: M Mandate

F Financial impact

C Coding or development changes typically required

A Attention warranted

Effective Date: Transactions occurring on or after 12 October 2012

Background
The revised Standards announced here are a component of the MasterCard
Authorization Precision Initiative. This initiative is a multi-faceted effort to
identify and address merchant acceptance procedures that lead to excessive
holds being placed on a cardholder’s account. Excessive holds limit access to
personal funds or lines of credit for a cardholder.

This element of the initiative focuses on transactions from merchants in
the travel and entertainment (T&E) industry. It is a common practice in all
regions for T&E merchants to submit multiple authorizations that may be
finalized through a single clearing record. Currently there is no method for
issuers, with certainty, to associate all of these multiple authorizations with the
related clearing record. Typically, issuers will settle the transaction amount as
provided in the clearing record but release only a single authorization hold
from the cardholder’s account—usually the amount associated with the initial
approved authorization number. The result is excessive or extended holds on
cardholder accounts.
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This processing scenario causes an excessive and extended hold(s) to be
placed on the cardholder account for each incremental approved authorization
submitted by the merchant to cover incidental expenses. The issuer does not
release the holds associated with these additional authorizations from the
cardholder’s account in a timely manner, because the issuer does not receive
clearing records containing matching Banknet Reference Numbers; rather the
holds “drop off” after a certain amount of time (which varies by issuer) has
passed.

Member Impact
As a result of this processing issue, the customer service centers of merchants
and issuers are receiving calls from dissatisfied cardholders requesting the
release of excessive holds from their accounts. In an attempt to mitigate
cardholder complaints, some T&E merchants have installed signage in their
facilities warning debit and prepaid cardholders of the risk of holds being
placed on their accounts.

To directly address this issue, MasterCard is introducing Standards for
merchants in the car rental, lodging, and cruise line card acceptor business
codes (MCCs). These standards are to become effective 12 October 2012 in
conjunction with Dual Message System Release 12.Q4, which will enable
issuers to match all authorizations resulting from one T&E event to a single
clearing record. The Standards will be optional for other merchant categories
that may submit multiple authorizations per transaction, such as those that rent
items other than cars (for example, tools) for a specified period of time that
the cardholder may wish to extend.

Additionally, the implementation of the revised T&E processing Standards
will allow these merchant categories to be included in the U.S. Region
Authorization Reversal Mandate.

NOTE

Information about the U.S. Region Authorization Reversal Mandate can be found in the article
“Cardholder Balance Management Improvements and Revised Standards,” published in Global
Operations Bulletin No. 10, 1 October 2010. The bulletin is available in the Member Publications
product on MasterCard OnLine®.

MasterCard engaged representatives from merchants, acquirers, processors,
and issuers to arrive at a solution that was effective at addressing the needs
of all participants and will address the cardholder open-to-buy issue present
in current T&E processing practices.

Each incremental transaction associated with a single cardholder event
must reference the original authorization. When incremental (additional)
Authorization Request/0100 messages are sent for the same T&E transaction,
the acquirer must include DE 63 (Network Data) and DE 15 (Date, Settlement)
of the original Authorization Response/0110 message in DE 48 (Additional
Data—Private Use), subelement 63 (Trace ID) as follows:
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• Positions 1–3 = DE 63, subfield 1 (Financial Network Code)

• Positions 4–9 = DE 63, subfield 2 (Banknet Reference Code)

• Positions 10–15 = DE 15 (Settlement Date)

The First Presentment/1240 message submitted by the acquirer must include
the Trace ID from the original authorization in DE 63, subfield 2. Upon
receipt of the clearing record, the issuer must release holds related to any
authorizations for the transaction.

The merchant categories in scope of this standard are:

• MCCs 3351 through 3441 (Car Rental Agencies)

• MCCs 3501 through 3999 (Lodging—Hotels, Motels, Resorts)

• MCC 4411 (Cruise Lines)

• MCC 7011 (Lodging—Hotels, Motels, Resorts—not elsewhere classified)

• MCC 7512 (Automobile Rental Agency—not elsewhere classified)

Overview of Revised Standards
Please review the revisions to the publications indicated in the table below and
make appropriate plans to support the revised Standards.

Effective Date Changes to Standards in… Will be Published in…

Immediately MasterCard Rules Chapter 3—Member
Obligations

Chapter 15—U.S. Region
Rules

MasterCard will incorporate the revised Standards into a future edition of this
manual. The manual is available on MasterCard OnLine® via the Member
Publications product.

Revised Standards—MasterCard Rules
MasterCard will revise the MasterCard Rules to include these Standards.
Additions to the Standards are underlined. Deletions are indicated with a
strikethrough.
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Chapter 3—Member Obligations

3.9 Transaction Requirements

3.9.10 Requirements for Specific Merchant Categories

Effective 12 October 2012, the following requirements apply to Transactions
effected at Merchants identified with the following card acceptor business
codes (MCCs):

• MCCs 3351 through 3441 (Car Rental Agencies)

• MCCs 3501 through 3999 (Lodging—Hotels, Motels, Resorts)

• MCC 4411 (Cruise Lines)

• MCC 7011 (Lodging—Hotels, Motels, Resorts—not elsewhere classified)

• MCC 7512 (Automobile Rental Agency—not elsewhere classified)

1. As specified by the Corporation, the Acquirer must use a unique identifier
from the original approved authorization of a Transaction in any additional
authorizations requested in connection with the same Transaction. The
unique identifier must also be included in the Transaction clearing record.

2. Upon receipt of the Transaction clearing record, the Issuer must use
the unique identifier to match the original and any additional approved
authorization(s) to the Transaction.

3. Upon matching all authorizations to the clearing record, the Issuer must
release any hold placed on the Cardholder’s account in connection with
the original and any additional approved authorization(s) that is in excess
of the Transaction amount.

The remainder of this section is unchanged.

Chapter 15—United States Region Rules

3.8 Authorization Service

3.8.3 Full and Partial Reversals

Members must provide full and partial reversal authorization services as set
forth below:

1. For all Debit MasterCard Card account ranges, Issuers must support full
and partial reversals.
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2. Effective 15 April 2011, for all Card account ranges, an Issuer receiving a
Reversal Request/0400 or Reversal Advice/0420 message must release any
hold placed on the Cardholder’s account for the amount specified within
60 minutes of matching the reversal message to a previous authorization
request message.

3. Effective 15 April 2011, the Acquirer of a Merchant must ensure that for any
approved amount that will not be included in a Transaction presentment,
the Merchant initiates, as applicable, a full or partial reversal:

a. Within 24 hours of the original authorization request in a card-present
environment, and

b. Within 72 hours of the original authorization request in a
card-not-present environment.

This requirement does not apply until 12 October 2012 and only applies
with respect to full reversals if the Merchant is properly identified with
any one of the following MCCs:

– MCCs 3351 through 3441 (Car Rental Agencies)

– MCCs 3501 through 3999 (Lodging—Hotels, Motels, Resorts)

– MCC 4411 (Cruise Lines)

– MCC 7011 (Lodging—Hotels, Motels, Resorts—not elsewhere classified)

– MCC 7512 (Automobile Rental Agency—not elsewhere classified)

The remainder of this section is unchanged.

Revised Standards—Authorization Manual
MasterCard will revise the Authorization Manual to include these Standards.
Additions to the Standards are underlined. Deletions are indicated with a
strikethrough.

Chapter 4—Acquirer and Issuer Responsibilities

Acquirer Responsibilities

Support Reversal Request Messages

Effective as indicated in Table 4.1, MasterCard mandates that acquirers
providing authorization services for U.S. region merchants in the MCCs
listed must support full and partial reversals for all MasterCard® and Debit
MasterCard® account ranges they acquire, including all prepaid Debit
MasterCard accounts (with certain MCCs initially exempted). Effective 15 April
2011, the acquirer of a U.S. region merchant must ensure that for any approved
amount that will not be included in a transaction presentment, the merchant
initiates a full or partial reversal (as applicable):
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• Within 24 hours of the original authorization request in a card present
environment

• Within 72 hours of the original authorization request in a card-not-present
environment

This requirement does not apply until 12 October 2012 and only applies with
respect to full reversals if the merchant is properly identified with any one of
the following MCCs:

• MCCs 3351 through 3441 (Car Rental Agencies)

• MCCs 3501 through 3999 (Lodging—Hotels, Motels, Resorts)

• MCC 4411 (Cruise Lines)

• MCC 7011 (Lodging—Hotels, Motels, Resorts—not elsewhere classified)

• MCC 7512 (Automobile Rental Agency—not elsewhere classified)

For more information about the authorization reversal mandate in the
U.S. region, see Authorization Reversal Mandate in the U.S. Region. For
more information about reversal request messages, see Chapter 5, Online
Authorization Messages.

Support Multiple Authorization Processing for T&E Merchants

As specified by MasterCard, effective 12 October 2012, the Acquirer must use
a unique identifier from the original approved authorization of a transaction
effected at merchants in any of the following MCCs in any additional
authorizations requested in connection with the same transaction. The unique
identifier must also be included in the transaction clearing record.

• MCCs 3351 through 3441 (Car Rental Agencies)

• MCCs 3501 through 3999 (Lodging—Hotels, Motels, Resorts)

• MCC 4411 (Cruise Lines)

• MCC 7011 (Lodging—Hotels, Motels, Resorts—not elsewhere classified)

• MCC 7512 (Automobile Rental Agency—not elsewhere classified)

Issuer Responsibilities

Processing Authorization Requests

Support Multiple Authorizations from T&E Merchants

As specified by MasterCard, effective 12 October 2012, the following
requirements apply to issuer processing of transactions identified with the
following MCCs:

• MCCs 3351 through 3441 (Car Rental Agencies)
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• MCCs 3501 through 3999 (Lodging—Hotels, Motels, Resorts)

• MCC 4411 (Cruise Lines)

• MCC 7011 (Lodging—Hotels, Motels, Resorts—not elsewhere classified)

• MCC 7512 (Automobile Rental Agency—not elsewhere classified)

1. Upon receipt of the transaction clearing record, the Issuer must use the
unique identifier provided by the acquirer in the clearing record to match
the original authorization and any additional approved authorization(s) to
the transaction.

2. Upon matching all authorizations to the clearing record, the Issuer must
release any hold placed on the Cardholder’s account in connection with
the original and any additional approved authorization(s) that is in excess
of the Transaction amount.

The remainder of this section is unchanged.

For More Information
Members with questions about these revised Standards should contact:

Glen McMillin

Business Leader, Global Network Products

Phone: 636-722-6184

E-mail: glen_mcmillin@mastercard.com
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