
Reminder—Face-to-Face Cash
Disbursement Transaction Standards
Brian Leahy, Business Leader, Data Integrity and New Compliance Programs, Franchise
Development

Suggested routing: Principal Contact, Training Contact
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Summary: MasterCard reminds members about the Standards relating to
processing face-to-face cash disbursement transactions and
provides responses to some of the most frequently asked
questions from members regarding the requirements for
face-to-face cash disbursement transactions.

Action Indicator: M Mandate

A Attention warranted

Effective Date: Immediately

Overview
MasterCard has become aware that some MasterCard members have established
noncompliant practices, either at their own facilities or at their financial
institution agents, regarding the processing of face-to-face cash disbursements.
These noncompliant procedures have been discovered recently, specifically
related to payroll and government benefit payment cards when cardholders
request to withdraw all their cash from their cards at a teller window
(sometimes termed a “cash out”). Noncompliant practices include charging
fees, refusing to disburse cash to non-customers, setting lower maximum
transaction amounts for non-customers, refusing to allow non-customers to
withdraw all the cash available on their card, or requiring cardholders to
provide additional personal identification or information. MasterCard members
and their authorized agents must provide cash disbursement services to all
MasterCard cardholders on the same terms regardless of the card issuer, and
without any discount or service fee.
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Member Requirements
This article reminds members about the Standards relating to processing
face-to-face cash disbursement transactions and attempts to answer some of
the most frequently asked questions from members about face-to-face cash
disbursement requirements. MasterCard strongly recommends that members
review internal procedures to ensure compliance with these Standards. This
article does not change any Standards and, in the event of a discrepancy
between any Standard and this article, the Standards will exclusively apply.
MasterCard will continue to exercise its sole authority to interpret all of the
Standards, including cash disbursement rules.

Face-to-Face Cash Disbursement Questions and
Answers
The following answers to frequently asked questions can help members better
understand how to handle face-to-face cash disbursements.

Does any cash disbursement rule specifically pertain to a
cardholder request to "cash out" a card (get the maximum
cash advance possible)?

No. MasterCard has no rule specifically pertaining to such a request. However,
a member, and each of its authorized cash disbursement agents, may limit the
amount of a face-to-face cash disbursement provided to any one cardholder in
one day at any individual office. Such limit may not be less than USD 5,000.

What if a member's facility is unable to provide cash
disbursements of this size?

If a USD 5,000 maximum amount would cause hardship to one or more
(but not all) of a member’s facilities, then the member may establish a lower
maximum amount, provided that the amount is:

• Not less than USD 1,000

• Not less than the maximum amounts set for other acceptance brands.
Applies only to those facilities where the member can demonstrate that a
higher maximum amount would cause hardship

Can members express a preference for a brand other than
the MasterCard brand?

Members must not discriminate against or discourage the use of MasterCard®

cards in favor of any card issued under another acceptance brand.
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Can members disburse cash exclusively or preferentially to
their own cardholders?

Members must provide cash disbursement services to all MasterCard
cardholders on the same terms, regardless of the card issuer or whether the
cardholder has an account at the financial institution.

Must members offer cash disbursements at all of their offices?

MasterCard rules require that, within the U.S. region, each U.S. region member
must provide cash disbursements to MasterCard cardholders at any of its offices
at which teller services are provided. In all other regions, members that offer
cash disbursement services at an office must offer, to the same extent permitted
by law, cash disbursements to MasterCard cardholders.

Can a member charge fees when providing face-to-face cash
disbursements to other members cardholders?

Subject to applicable law, members must not charge any fee, discount, or
service charge to any MasterCard cardholder, including those that are not the
member’s cardholder, when providing face-to-face cash disbursements.

What if the card is non-personalized?

Cards may be non-personalized (no cardholder name appears on the card
front) or personalized (cardholder name is printed or embossed on the card
front). In either case, the signature panel on the back of the card must be
signed by the authorized cardholder. Additionally, the cardholder must present
a government-issued personal identification that is not expired. If the signature
on the personal identification does not appear to match the signature on the
card, the member should place a value of 1 (suspected fraud) in data element
(DE) 61 (Point of Service (POS) Data), subfield 8 (POS Transaction Security) of
the Authorization Request/0100 message.

For More Information
For more information about face-to-face cash disbursement transactions,
please review Chapter 8 of the MasterCard Rules manual and section 2.3 of
the Chargeback Guide.

Members with questions about these revised Standards should contact the
Customer Operations Services team using the Contact Information provided in
this bulletin.
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