
Revised Standards for Transaction
Record Retention
Suggested routing: Principal Contact

Topic(s): Chargebacks, Cirrus Cards, Maestro Card, MasterCard Card, Merchant, Rules/Standards

Applies to: P Issuers P Acquirers

Summary: MasterCard is revising its Standards relating to transaction
receipt retention across all brands.

Action Indicator: M Mandate

F Financial impact

A Attention warranted

Effective Date: Immediately

Overview
Effective immediately, MasterCard will require a merchant (or its acquirer) to
retain the transaction receipt for 13 months instead of 18 months.

Overview of Revised Standards
Please review the revisions to the following publications and make appropriate
plans to support the revised Standards.

Effective Date Changes to Standards in… Will be Published in…

Immediately Cirrus Worldwide Operating
Rules

Chapter 3—Customer
Obligations

Chapter 7—Acquiring

Chapter 17—Europe Region

Immediately Maestro Global Rules Chapter 3—Customer
Obligations

Chapter 7—Acquiring

Chapter 17—Europe Region

MasterCard will incorporate the revised Standards into a future edition of
these manuals. The manuals are available on MasterCard Connect™ via the
Publications product.
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Revised Standards—Cirrus Worldwide Operating
Rules
MasterCard will revise the Cirrus Worldwide Operating Rules to include these
Standards. Additions to the Standards are underlined. Deletions are indicated
with a strikethrough.

Chapter 3—Customer Obligations

3.8 Record Retention

During the term of participation and for two (2) years after termination of
participation, each Customer agrees to receive and hold in confidence any
and all materials or information considered proprietary or confidential by any
other Customer.

For the purposes of this section of the Rules, confidential information includes,
without limitation, the following:

1. Information concerning technical practices in implementing and operating
the Corporation;

2. Information concerning the entity under consideration for a License from
the Corporation, prior to public disclosure;

3. Transaction volume and any other statistical information relating to the
operation of the Corporation;

4. Identity Standards;

5. Information concerning applications, specifications, Licenses, operating
systems, and value-added data on Chip Cards.

Customers must retain records of Transactions for a period as specified by
applicable governmental regulation, but in no case less than two (2) years.

NOTE

Additional regional Rules on this topic appear in Chapter 17, “Europe Region,”
of this rulebook.

Chapter 7—Acquiring

7.1.7 Transaction Record Retention

An Acquirer must retain a record of each Transaction communicated to or by
it, for a minimum of thirteen (13) months, or such longer period as may be
required by applicable law or regulation.
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Chapter 17—Europe Region

3.8 Record Retention

In addition to the Rules in Chapter 3, “Customer Obligations,” Rule 3.8 in part
1 of this rulebook, the following applies:

If a Transaction is disputed before the expiry of the minimum storage period,
all records relevant to the Transaction must be stored until the dispute is
finally resolved.

The remainder of this manual is unchanged.

Revised Standards—Maestro Global Rules
MasterCard will revise the Maestro Global Rules to include these Standards.
Additions to the Standards are underlined. Deletions are indicated with a
strikethrough.

Chapter 3—Customer Obligations

3.8 Record Retention

During the term of participation and for two (2) years after termination of
participation, each Customer agrees to receive and hold in confidence any
and all materials or information considered proprietary or confidential by any
other Customer.

6
Revised Standards for Transaction Record Retention

Global Operations Bulletin No. 5, 1 May 2013

©2013 MasterCard. Proprietary. All rights reserved.

Production Review—Due 26 April



Chapter 3—Customer Obligations

For the purposes of this Rule, confidential information includes, without
limitation, the following:

1. Information concerning technical practices in implementing and operating
the Corporation;

2. Information concerning the entity under consideration for a License from
the Corporation, prior to public disclosure;

3. Transaction volume and any other statistical information relating to the
operation of the Corporation;

4. Identity Standards;

5. Information concerning applications, specifications, Licenses, operating
systems, and value-added data on Chip Cards.

Customers must retain records of Transactions communicated to, or by it, or on
behalf of, for a period as specified by applicable governmental regulation, but
in no case less than two (2) years.

Merchants must retain a copy of Transaction printouts for a period as specified
by applicable governmental regulation, but in no case less than two (2) years.
Within the retention period, Acquirers must produce a copy of a Transaction
receipt upon request.

NOTE

Additional regional Rules on this topic appear in Chapter 17, “Europe Region,”
of this rulebook.

Chapter 7—Acquiring

7.1.9 Record Retention

An Acquirers must retain all records concerning the investigation of any
Merchant with which it has entered into a Merchant Agreement for a minimum
of two years after the date the agreement is terminated.

In addition, an Acquirers must retain a record of each Transaction
communicated to or by it, for a minimum of two (2) years thirteen (13)
months, or such longer period as may be required by applicable law, rule, or
regulation. Refer to Chapter 3, “Customer Obligations,” for further information.

During the required retention period for POS Transactions, the Acquirers must
produce a copy of a Transaction receipt, upon request.
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Chapter 17—Europe Region

3.8 Record Retention

In addition to the Rules in Chapter 3, “Customer Obligations,” Rule 3.8 in part
1 of this rulebook, the following applies:

If a Transaction is disputed before the expiry of the minimum storage period,
all records relevant to the Transaction must be stored until the dispute is
finally resolved.

The remainder of this manual is unchanged.

For More Information
Customers with questions about the information in this article should contact
Customer Operations Services using the Contact Information provided in this
bulletin.
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