
Revised Standards Regarding the Unjust
Enrichment of Funds, Goods, or Services
Suggested routing: Chargeback Contact, Compliance Contact, Principal Contact

Topic(s): Chargebacks, Rules/Standards

Applies to: P Acquirers P Issuers P Processors

Summary: This article introduces revised Standards for a compliance
right to recover funds when another participant involved in a
transaction retained the funds, goods, and/or services twice.
This is referred to as unjust enrichment.

Action Indicator: M Mandate

Effective Date: 11 April 2014

Overview of Revised Standards
MasterCard is introducing a compliance case filing right for use in the event
that an issuer, acquirer, merchant, or cardholder retains funds, goods, and/or
services twice for the same transaction (called “unjust enrichment”). For
example:

• An issuer may file a compliance case for unspent funds against an acquirer
whose merchant deactivated a gift or prepaid card purchased fraudulently
with a MasterCard card; or

• An acquirer may file a compliance case against an issuer when the acquirer
failed to second present and the merchant processed a refund for the same
transaction.

Effective Date Changes to Standards in… Will be Published in…

11 April 2014 Chargeback Guide Chapter 1—Processing
Procedures—MasterCard
Dual Message System
Transactions

Chapter 7—Compliance
Procedures

MasterCard will incorporate the revised Standards into a future edition of this
manual. The manual is available on MasterCard Connect™ via the Publications
product.
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Revised Standards—Chargeback Guide
MasterCard will revise the Chargeback Guide to include these Standards.
Additions to the Standards are underlined. Deletions are indicated with a
strikethrough.

Chapter 1—Processing Procedures—MasterCard Dual
Message System Transactions

1.4 Chargeback Stages

After the first presentment of a transaction from the acquirer to the issuer, the
issuer may determine that, for a given reason specified within this guide, the
transaction may be invalid. The issuer may then return the transaction to the
acquirer as a chargeback for possible remedy.

Under no circumstances should the issuer, acquirer, merchant, or cardholder
retain funds, goods, and/or services twice for the same transaction. It is very
important to note that For example, when an issuer has billed a transaction
to its cardholder’s account for payment and then chooses to exercise a
chargeback right, the issuer must credit the cardholder’s account for the
amount of the chargeback. Under no circumstances should an issuer ultimately
be reimbursed twice for the same transaction. Similarly, An issuer should must
not credit a cardholder twice because of a chargeback processed by the issuer
and a credit voucher refund processed by the card acceptor merchant.

Chapter 7—Compliance Procedures

Overview

The customer may file a compliance case when all of the following conditions
have been met.
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• A customer, whether directly or indirectly, has violated any of the
MasterCard Rules or operating regulations.

• No chargeback reason code will remedy the violation.

• A customer sent a pre-compliance letter to the other customer a minimum
of 30 calendar days before filing the case with MasterCard to give the
customer an opportunity to correct the situation, and this effort was
unsuccessful. The customer must send the pre-compliance correspondence,
citing the specific technical violation as well as documenting the incurred
or potential financial loss. The pre-compliance correspondence must be
sent using the MasterCom electronic case filing application or the Dispute
Resolution Management case filing hub site. (The exceptions to these
conditions are shown in the chart in topic Time Frames of this guide.)

• The filing customer can document a financial loss because of the violation
and not simply assert a violation as a basis for filing the case. In other
words, the loss could have been avoided if the other customer or affiliate
had followed the rules.

• The customer files the compliance case for the correct disputed amount
in U.S. currency (USD), for intra-European cases in Euros (EUR) and
UK-domestic cases in British Pounds (GBP) with MasterCard within the
applicable time frame.

In addition to the above:

An issuer may file a compliance case for cardholder disputes related to the cash
back portion of an intracountry cash back with or without purchase transaction
conducted in India or South Africa.

An issuer not located in the U.S. region may file a compliance case when the
Brand-Level Surcharge or Product-Level Surcharge amount was not properly
calculated, not permitted, not properly disclosed at the POI or on the TID,
or not properly refunded by a merchant located in the United States region,
American Samoa, Guam, Northern Mariana Islands, Puerto Rico or the U.S.
Virgin Islands. An issuer located in the U.S. region may file a compliance case
when the Brand-Level Surcharge or Product-Level Surcharge amount was not
properly calculated, not permitted, not properly disclosed at the POI or on the
TID, or not properly refunded by a merchant located in American Samoa,
Guam, Northern Mariana Islands, Puerto Rico, or the U.S. Virgin Islands.

For information about the Brand-Level Surcharge or Product-Level Surcharge,
refer to Rule 5.11.2, "Charges to Cardholders" in Chapter 15, “Additional U.S.
Region and U.S. Territory Rules,” of the MasterCard Rules manual. , Chapter
10, “Asia/Pacific Region Rules,” Rule 5.11.2, "Charges to Cardholders"; Chapter
13, “Latin America and the Caribbean Region Rules,” Rule 5.11.2, "Charges to
Cardholders"; and Chapter 15, “United States Region Rules.”

An issuer may file a compliance case for a MasterCard® MoneySend™ Payment
Transaction under the following circumstances:
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• The recipient cardholder does not collect the funds within 30 calendar
days of the authorization.

• The recipient cardholder’s account is not valid.

• The recipient cardholder refuses to accept the funds or

• The issuer identifies anti-money laundering (AML) concerns after
authorizing the MoneySend Payment Transaction.

An issuer or acquirer may file a compliance case to recover funds if the
filed-against party has been unjustly enriched, to the detriment of the filing
party. For example:

• An issuer may file a compliance case for unspent funds against an acquirer
whose merchant deactivated a gift or prepaid card purchased fraudulently
with a MasterCard card.

• An acquirer may file a compliance case against an issuer when the acquirer
failed to second present and the merchant processed a refund for the same
transaction.

For More Information
Customers with questions about these revised Standards should contact:

Email: rules@mastercard.com
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