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Summary: The article presents revisions to the UK Domestic Rules manual
resulting from a general review requested by the UK Customer
Forum.

Action Indicator: M Mandate

Effective Date: 2 December 2011

Background
During 2011, the UK Rules Committee, at the request of the UK Customer
Forum, has undertaken a general review of the UK Domestic Rules manual, with
the goal of ensuring that the manual is fully up to date. Revisions resulting
from changes to the international rules have also been included.

Overview of Revised Standards
Please review the revisions to the publication indicated in the table below and
make appropriate plans to support the revised Standards.

Effective Date Changes to Standards in… Will be Published in…

2 December 2011 UK Domestic Rules Chapter 2—Card
Requirements

Chapter 3—Acceptance
Requirements

Chapter 4—Processes and
Fees

Chapter 6—Chargeback Rules

Chapter 7—Arbitration and
Compliance

General Review of UK Domestic Rules Manual

U.K. and Republic of Ireland Operations Bulletin No. 8, 3 November 2011 3
©2011 MasterCard. Proprietary. All rights reserved.

Production Review—Due



MasterCard will incorporate the revised Standards into a future edition of this
manual. The manual is available on MasterCard OnLine® via the Member
Publications product.

Revised Standards—UK Domestic Rules
Effective 2 December 2011, MasterCard will revise the UK Domestic Rules to
include these Standards. Additions to the Standards are underlined. Deletions
are indicated with a strikethrough.

Chapter 2—Card Requirements

2.0 High-Coercivity Magnetic Stripe

All MasterCard cards in circulation must incorporate a high coercivity magnetic
stripe

Chapter 3—Acceptance Requirements

3.0 General Requirements

3.01 Terminal Requirements

All terminals must be capable of accepting, and reading correctly, MasterCard
cards with high coercivity magnetic stripes.

3.02 Definition of a Remote ATM

An ATM located at premises other than those where the acquiring member,
or a company in the same group of companies as the acquiring member,
undertakes its business.

In interpreting the above definition, the following notes must be considered:

1. For the purposes of the definition, the servicing and maintenance of the
ATM is not considered as undertaking business at the location of the ATM.

2. A group of companies shall consist of all those companies where at least
40 percent of the companies’ voting rights are owned and controlled by
the same ultimate parent company.

3. Characteristics of a Remote ATM will include one or more of the following:

– the payment of a commercial rent by the acquirer for the ATM location

– the replenishment of the ATM is not made from a stock of cash held at
the location or, if it is, then the cash is supplied on commercial terms
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– the staff who service the ATM do not usually work at the location or, if
they do, their services are provided on commercial terms; the branding
on the ATM will differ from that of the location

The above definition is relevant for the determination of the service fee
applicable to ATM transactions

3.1.2 Cardholder Activated Terminal Transactions

(i) CAT Level 2 Terminals (no chip capability)

d. Magnetic stripe reading telephones (MCC 4814) may be deployed and must
comply with the international rules.

Magnetic stripe reading telephones (MCC 4814) may be deployed and must
comply with the international rules.

Counterfeit card magnetic stripe transactions at CAT level 2 terminals can be
charged back by the issuer using Reason Code 4837. Please refer to Section
6.1.3 for more information on Reason Code 4837.

The remainder of this section is unchanged.

3.1.2.4 Counterfeit Card Transactions

Counterfeit card magnetic stripe transactions at CAT level 2 terminals can be
charged back by the issuer using Reason Code 4837. Please refer to Section
6.1.3 for more information on Reason Code 4837.

3.2.1 Cardholder Verification

For all cash advance transactions, including those where the cardholder’s PIN is
checked, a personal identification of the cardholder must be requested and the
normal procedures followed as set out in the rules. a personal identification of
the cardholder must be requested and the normal procedures, as set out in the
MasterCard rules for signature-based transactions, are followed.

The remainder of this section is unchanged.
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3.3.1 Quasi-Cash Transactions

For all quasi-cash transactions in a face-to-face environment, including those
where the cardholder’s PIN is checked, a personal identification of the
cardholder must be requested and the normal procedures followed as set
out in the rules.

It is not necessary for the address of the cardholder to be written on the face
of the transaction receipt for face-to-face quasi-cash transactions.

3.3.2 Purchase of Foreign Currency and Travellers Cheques

MasterCard cards are allowed to be used for the purchase of foreign currency
and travellers cheques in a non-face-to-face environment.

UK Maximum Authorised Floor Limits

Chip Floor Limits have been established for the UK and are set out in the
Quick Reference Booklet.

The floor limit value is a maximum amount above which the merchant must
obtain an online authorisation from the issuer before completing the chip
transaction. A member that chooses to use a higher floor limit or elects not to
obtain an authorisation for a transaction greater than the floor limit value may
have financial responsibility for a disputed transaction as a result.

All non-chip-read transactions, including all non-face-to-face transactions, must
be authorised by the issuer or its agent. Such transactions may be charged
back using reason code 4808 or 4847, if completed without authorisation.

Chapter 4—Processes and Fees

4.0 Record Contents

4.0.1 Recurring Transactions

Acquirers must submit Recurring Transactions under MCC 5968 as Regular
Pymt and not as Mail Order.

4.0.2 Chip/PIN Transactions

Acquirers must submit the Integrated Circuit Card System Related Data in data
element (DE) 55 (Integrated Circuit Card {ICC} System-Related Data) of the
clearing record where a chip transaction is verified using the cardholder’s PIN.
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4.1 Expiry Date Checking by Issuers

The issuer must verify the card expiry date on all authorisation requests by
checking against the Cardholder Master File, with the exception of Recurring
Transactions as described in this section.

4.1.1 Recurring Transactions

If on the Authorisation Request/0100 message, the recurring transaction
indicator is set or the Merchant Category Code (MCC) is 5968 (Direct
Marketing–Continuity/Subscription Merchants), the issuer must not check the
expiry date and cannot decline the transaction for the reason that the expiry
date quoted in the authorisation message is incorrect, or that the expiry date
is missing from the message.

4.1.2 Non-Recurring Transactions

The issuer must verify the card expiry date on all authorisation requests by
checking against the Cardholder Master File, with the exception of Recurring
Transactions as described in the above section.

An issuer who receives an Authorisation Request/0100 message from an
acquirer, quoting an MCC that is listed in the following Table 4.1, and where
the Recurring Transaction indicator is not set, must not approve the transaction
if the card’s expiry date quoted in the Authorisation Request/0100 message
is incorrect.

In the event of a mismatch in the expiry date details, the issuer may either:

• Respond with a referral

OR

• Decline the transaction.

Table 4.1—Merchant Category Codes where the Expiry Date must be correct
(except where the Recurring Transaction indicator is set)

MCC Description

4812 Telecommunication Equipment including Telephone
Sales

4814 Telecommunication Equipment including but not limited
to prepaid phone services and recurring phone services

5311 Department Stores

5399 Miscellaneous General Merchandise Stores

5411 Grocery Stores, Supermarkets
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MCC Description

5499 Miscellaneous Food Stores–Convenience Stores, Markets,
Speciality Stores, and Vending Machines

5611 Men’s and Boy’s Clothing and Accessories Stores

5691 Men’s and Women’s Clothing Stores

5732 Electronic Sales

5946 Camera and Photographic Supply Stores

5963 Door-to-Door Sales

5964 Direct Marketing-Catalogue Merchants

5965 Direct Marketing–Combination Catalogue and Retail
Merchants

5966 Direct Marketing–Outbound Telemarketing Merchants

5967 Direct Marketing–Inbound Telemarketing Merchants

5969 Direct Marketing–Other Direct Marketers–not elsewhere
classified

5999 Miscellaneous and Speciality Retail Stores

6051 Quasi Cash-Merchant

7372 Computer Programming, Data Processing, and Integrated
Systems Design Services

7995 Gambling Transactions

4.3.3 AVS Response Codes

The following table describes the possible responses that an acquirer may
receive to a request for an AVS check.

Response
Code Description

A Address matches, postal code does not.

N Neither address nor postal code match.

R Retry–system unable to process.

S AVS currently not supported.

U No data from issuer/authorization system.

W For U.S. addresses, nine-digit postal code matches, address does not.
For addresses outside U.S., pPostal code matches, address does not.
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Response
Code Description

X For U.S. addresses, nine-digit postal code and address match. For
addresses outside U.S., pPostal code and address match.

Y For U.S. addresses only, five-digit postal code and address match.

Z For U.S. addresses only, five-digit postal code matches, address does
not.

4.5.1 Notification to MasterCard Europe

The submitting member must inform MasterCard Europe Customer Support,
within one working day of becoming aware that duplicate or erroneous
clearing files or batches have been submitted to Global Clearing and
Management System (GCMS).

4.5.2 Appointment of Incident Manager

The submitting member must appoint an Incident Manager who can answer
questions from MasterCard Europe and/or the recipients of the data, until the
incident has been resolved.

MasterCard Europe will also appoint an Incident Manager who will use the
information submitted by the member to assess the impact of the incident.
Please refer to subsection 4.5.1 above for the required information that must
be provided to identify the file or batch.

4.5.3 Member Notification

MasterCard Europe will inform affected members within 1 working day of
being notified of a duplicated or erroneous clearing file or batch being
submitted to GCMS.

If all members must be advised, MasterCard Europe will send an Operations
Alert, otherwise, individual faxes will be sent to each affected member.

4.5.4 Duplication Generated by an Acquirer

If an acquirer generates a duplication of a clearing file or batch, correcting
entries must be processed by the end of the third working day following the
day that notification of the duplication was sent to MasterCard Europe.
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4.5.5 Duplication Generated by a Merchant

If a duplication is generated by a merchant, the acquirer is expected to use its
best endeavours to resolve the situation as soon as possible and must advise
MasterCard Europe of the resolution date for communication to affected issuers.

The acquirer must advise MasterCard Europe of the File IDs and the date
when corrective action will be taken.

Customer Support will forward this information to affected issuers.

The acquirer must then submit to MasterCard Europe the correct transactions
on the date previously advised.

4.5.6 Penalties

Acquirers submitting duplicate or erroneous files into the Clearing System must
may be required to pay GBP .50 to affected issuers for every transaction on the
duplicate or erroneous file, payable after the incident has been fully rectified.

The fine will be paid to the issuers via Miscellaneous Fee records, using fee
code 0901 and the legend File Duplication Fee, at a time agreed between the
acquirer’s Incident Manager and a representative of the issuer.

Any disputes over the amount or timing of the penalty payment should be
escalated in the first instance to the Secretary of the UK Operations Committee,
followed by the UK Operations Committee itself. Should the dispute still be
unresolved, the MasterCard UK Customer Forum will take the final decision.

Chapter 6—Chargeback Rules
6.1.3 Reason Code 4837 UK—No Cardholder Authorisation

The issuer may not use this chargeback reason code for the following types of
transactions:

• Transactions where the clearing record, DE 55, shows that it was a chip
transaction verified by use of the cardholder’s PIN.

The remainder of this section is unchanged.

6.1.5 Reason Code 4847—UK-Requested/Required Authorisation
Not Obtained and Fraudulent Transaction

A. Proper Use of Message Reason Code 4847

The issuer may not use this reason code for transactions where the clearing
record, DE 55, shows that it was a chip transaction verified by use of the
cardholder’s PIN.
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In addition, tThe issuer cannot chargeback under this reason code if the actual
transaction amount does not exceed the authorized amount by more than
fifteen 15 percent for transactions with MCC 5411 (supermarkets).

The remainder of this section is unchanged.

6.1.7 Reason Code 4855 UK—Goods or Services Not Provided

A. Proper Use for Issuer’s First Chargeback

For disputes involving non-receipt of travel services from a bonded provider
who has failed, the issuer or cardholder must attempt within 120 calendar days
from the date of failure, to obtain reimbursement from the relevant Bonding
Authority prior to the issuer exercising a first chargeback, unless the issuer or
cardholder has already been advised that the bond is insufficient. Where the
issuer or cardholder has attempted to obtain reimbursement from the relevant
Bonding Authority and subsequently received a negative response, the issuer
has 60 calendar days from the date of the Bonding Authority’s response letter
to exercise the chargeback.

A copy of the response from the Bonding Authority, or other notification
stating that the bond is insufficient, must be sent to the acquirer with the
cardholder’s letter. Where this documentation is not available, the reason for
its absence must be stated in the cardholder’s letter or in other documentation
provided by the issuer.

The remainder of this section is unchanged.

6.1.8 Reason Code 4863 UK—Cardholder Does Not
Recognise—Potential Fraud

A. Proper Use for Issuer’s First Chargeback

The issuer may not use this chargeback reason code for the following types of
transactions:

• Card Not Present transactions where the acquirer transmitted CVC 2 data in
the Authorisation Request/0100 message in accordance with requirements,
and the issuer did not respond in the Authorisation Request Response/0110
message in DE 48 using one of the following indicator:

– N = Invalid

– M = CVC 2 Match

The remainder of this section is unchanged.
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B. Proper Use For Acquirer’s Second Presentment

Second Presentment
Condition Supporting Documents Data Record

The acquirer, who
must be registered for
AVS processing, can
demonstrate that the
issuer is not registered for
AVS processing or did not
respond in accordance
with AVS processing
requirements in respect
of a Card Not Present
transaction.

Authorisation log
reflecting an AVS response
code of S or U or blank
in DE 48, PDS83 of the
Authorisation Request
Response/0110 message.

NONE

The acquirer can
demonstrate that the
issuer did not respond
in accordance with CVC2
processing requirements
in respect of Card Not
Present transactions

Authorisation log
reflecting a CVC 2
response code of U or P or
blank in DE 48, PDS 87 of
the Authorisation Request
Response/0110 message.

NONE

One of the following:

• Documentation with a
card imprint matching
the account number in
the Chargeback/1442
message, and
cardholder signature
or evidence of
other valid Card
Verification Method
(CVM) authorizing the
use of the MasterCard
account number to
settle the account.

NONE

• For transactions
that obtain a valid
authorization, and
that occurred at
an attended POI
terminal that read
and transmitted the
account number from
the card’s magnetic
stripe or chip: a
printed, signed
terminal receipt.

Trans Authorized
MMDDYY No NNNNNN

• For transactions that
were not authorized:
a printed, signed

NONE

The acquirer can
provide documentation
substantiating the card’s
presence and providing
the cardholder’s signature
or PIN. All account
numbers appearing on
the TID must match the
account number in the
original presentment.
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Second Presentment
Condition Supporting Documents Data Record

terminal receipt,
and proof that the
transaction occurred
at an attended POI
terminal that read and
captured the account
number from the
card’s magnetic stripe.

• Other appropriate
documentation.
For example, a
hotel/motel bill
or vehicle rental
agreement that
includes a card imprint
and a signature
authorizing the use of
the MasterCard card
to settle the account.

NONE

Chapter 7—Arbitration and Compliance Cases

7.3 Appeals

Appeals in respect of arbitration and compliance decisions relating to domestic
rules, must be made to the Company Secretary of the MasterCard UK Customer
Forum MasterCard UK Members Forum Limited, within 45 calendar days of
the date of notification of the MasterCard Europe arbitration and compliance
panel’s decision.

Documentation Support
The revised manual will contain the changes shown in this article and is
scheduled to be published the first week of December 2011.

For More Information
Members with questions about the revisions to the UK Domestic Rules manual
may contact Customer Operations Services using the Contact Information
provided in this bulletin.
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