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IN BRIEF: 

On 18 December 2012, the Visa Europe Executive Management Committee (EMC) 
agreed new Operating Principles for Instalment Transactions. 

ACTION REQUIRED: 

With effect from 18 June 2013, issuers and acquirers must make changes to their 
systems and procedures to comply with the new Visa Europe Operating Principles 
for Instalment Transactions described in this Member Letter.  

 

Background 
This Member Letter describes the new Visa Europe Operating Principles for 
instalment transactions which will apply to all instalment transactions within Visa 
Europe territory.  

Many of these principles are already applicable to UK domestic transactions and 
these have now been clarified and extended to all Visa Europe transactions. 

Instalment transactions are currently defined in the Visa Europe Operating 
Regulations as follows: 

‘The single purchase of goods or services billed to a Cardholder’s account in 
multiple segments, over a period of time agreed to between that Cardholder and a 
Merchant’ 

NB: Existing Operating Regulations for international instalment transactions remain 
unchanged. 



 

 

Instalment Transactions: New Operating Principles 
The following Operating Principles will be effective from 18 June 2013, however 
some already apply to the United Kingdom. 

The May 2013 edition of the Visa Europe Operating Regulations will be updated 
accordingly.  
 

1. Transactions for the agreed repayment of a loan, using a Visa Debit product, 
in markets where this is permitted, will be classified and processed as 
Instalment Transactions. 
NB: This is an existing requirement in the Visa Europe Operating 
Regulations – United Kingdom.  

 
2. For Visa Europe Instalment Transactions, the original single purchase of 

goods, services or a loan will be billed to a cardholder’s account in one or 
more subsequent transactions. 

 
3. Merchants must ensure that cardholders are fully aware of the terms and 

conditions for the instalment agreement.  This agreement must include 
specific reference to the Visa Debit card to be debited, the transaction 
amount(s) and whether these are fixed or variable, due date(s), frequency, 
number of Instalment Transactions and any associated fees and charges.  
Unless specifically agreed, the merchant must not attempt to debit a lesser 
amount(s) if the full amount was not available, without express permission 
from the cardholder. 
 

4. All Instalment Transactions must be correctly identified as Instalment 
Transactions in authorisation and clearing messages as follows: 
 
Authorisation: Field 60.8 = ‘3’ 
Clearing: TCR1 Position 116 = ‘3’ 
 
NB: These are ‘retain and return’ fields so must also be included in related 
chargebacks and representments. 
 

5. An MCC of 6012 must be used in authorisation and clearing messages for 
Instalment Transactions associated with the repayment of a loan. 
NB: This is an existing requirement in the Visa Europe Operating 
Regulations – United Kingdom (5.3.A).  UK Members must also ensure that 
they comply with the additional authorisation requirements for MCC 6012 
previously published in Member Letter UK 11/12. 
 

6. All Instalment Transactions must be authorised online. 
NB: This is an existing requirement in the Visa Europe Operating 
Regulations – United Kingdom (5.3.A) 

 



 

7. All fees and charges relating to the initial Instalment Transaction billed 
separately will be treated as part of the instalment transaction agreement. 
NB: This is an existing requirement in the Visa Europe Operating 
Regulations – United Kingdom.  

 
Excessive Authorisations 
Visa Europe is planning to introduce new Operating Regulations which will address 
excessive authorisation attempts by merchants following an initial issuer decline 
response to an authorisation request.  
 
Excessive authorisation attempts significantly increase cost, impact fraud reporting 
systems and the quality of Management Information for Members and Visa Europe.   
 
A separate Member Letter will be published in the next few weeks to inform 
Members of any changes to the Visa Europe Operating Regulations. 

Member impact 

• Acquirers 
Acquirers must ensure that they update their own systems, processes and disputes 
resolution processes to ensure compliance with the new Operating Principles. 
Additionally, these new Operating Principles must be communicated where 
appropriate to instalment transaction merchants. Instalment Transactions must be 
correctly initiated with the cardholder and any subsequent transactions flagged 
correctly in authorisation and clearing messages.  
 
Acquirers must also ensure that all of their merchants, not only instalment 
transaction merchants, do not generate excessive authorisation requests.   

• Issuers 
Issuers must update their systems, processes and disputes resolution processes to 
comply with the new Operating Principles. 

For more information 
If you have any questions regarding this letter, please contact Visa Europe 
Customer Support on your country-specific number or e-mail 
customersupport@visa.com  

 

 

Mariano Dima 
Executive Vice President 
Marketing and Payment Solutions 

 


