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IN BRIEF: 

With effect from 17 October 2014, issuers may send a decline response to an 
authorisation request for a Recurring Transaction (RT) where that authorisation 
request has a missing, invalid or incorrect expiry date. 

This change will enable issuers to include the expiry date in their authorisation 
decision making process for RTs. Acquirers and their RT merchants will, therefore, 
be required to supply the correct expiry date in RT transactions.   

ACTION REQUIRED: 

Effective 17th October 2014:  

 Acquirers must ensure their merchants can supply a valid expiry date for an 
RT. 

 Issuers must ensure that their systems can process RTs according to the 
requirements in this member letter.  

 



 

Background 

Issuers are not currently permitted to provide a decline response to an authorisation 
request for a Recurring Transaction (RT) based solely on an incorrect, invalid or 
missing expiry date.  

All issuers in the Visa Europe territory are responsible for ensuring that RTs are 
completed with their cardholder’s consent. This means that an issuer must not post 
any transaction to a cardholder’s account when consent has been withdrawn.  

The current Visa Europe Operating Regulations enable an issuer to ignore the 
expiry date provided in an RT authorisation request. The decision to remove this 
rule is based upon regulatory requirements under the Payment Service Directive 
(PSD).   

The PSD requires that issuers do not post a transaction to a cardholder’s account if 
the cardholder has withdrawn their consent for the transaction. The PSD 
requirements apply to the majority of Visa Europe markets. To ensure consistency, 
the same approach is being introduced by Visa Europe across all markets within 
Visa Europe Territory.   

Therefore if a Visa card has expired, then the cardholder’s consent for a transaction 
to be made with that Visa card can no longer be assumed. 

 

Visa Europe Operating Regulations  

The Visa Europe Operating Regulations will be updated to delete the reference to 
issuers being prohibited to supply a decline response code to an authorisation 
request based solely on an incorrect, invalid or missing expiry date for an RT. This 
change will be effective from 17 October 2014. 

Acquirer action 

 Acquirers must ensure that their merchants provide the correct expiry date 
for an RT wherever possible. From 17 October 2014, issuers may decline 
authorisation requests for an RT if the expiry date is incorrect, invalid or 
missing. 

 Visa Account Updater Service  

The Visa Account Updater (VAU) service provides participating RT 
merchants with updated Visa card information such as changed account 
number (PAN) and expiry date. The VAU was designed to improve the RT 
proposition for all stakeholders and prevent declined transactions where 
merchants were storing out of date Visa card information. Issuers in 
participating markets must provide updates to Visa card information on at 
least a weekly basis. 

The VAU is currently live and mandated for use in the UK, Republic of 
Ireland, Italy and Greece, however, the service is available in all Visa Europe 
markets where there is demand. Acquirers may wish to consider whether 
this service is appropriate for their RT merchants. 



 

Issuer action 

 Issuers should review their authorisation decision making processes to 
identify whether they need to make further changes to their systems.  

 Issuers in participating Visa Account Updater (VAU) markets must ensure 
that they continue to provide Visa product updates on at least a weekly 
basis.  

For more information 

If you have any questions regarding this letter, please contact Visa Customer 
Support on your country-specific number or e-mail customersupport@visa.com  

 

 

Tom Houghton  

Chief Officer, Core Payments 

 


