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IN BRIEF: 

The operating principles for In-Transit and Cruise Ship Transactions have been 
changed to better reflect business needs and provide clarity for Members as 
follows: 
 
 A Zero Floor limit applies for all In-Transit Transactions, online authorization is 

therefore mandatory.  
 Standard processing time limits apply to In-Transit Transactions. 
 In-Transit Clearing Records must contain specific data. 
 
These principles come into effect 12 April 2014 

ACTION REQUIRED: 

Members must review the operating principles set out in this letter and ensure that 
they act accordingly for In-Transit and Cruise Ship Transactions. 

 



 

Background 
 
An In-Transit Transaction is a Transaction for the purchase of goods or services on 
board a passenger transport vehicle. Visa Europe and Visa Inc. have reviewed and 
updated the operating principles for In-Transit Transactions to better reflect 
business needs and remove obsolete requirements. Visa’s existing operating 
principles for unattended transactions apply to all transactions, and the specific 
requirements for In-Transit and Cruise Ship transactions are set out below. 
 
In-Transit Transactions 
 
Authorisation Requests 

 All In-Transit Transactions must be online authorized as they have a zero 
floor limit.  

 The transaction date is the date on which the transaction actually takes 
place and this may differ from the date of the authorization request. 

 
An authorisation request for an In-Transit Transaction may be submitted either while 
in transit or at the final destination, provided the Authorization Request is submitted 
within 24 hours of the passenger transport vehicle reaching its final destination. If 
the data required for obtaining authorization is stored for processing until arrival at 
the final destination, such storage must follow PCI/DSS rules. 
 
Processing time limits 
As stated above, the transaction date and authorisation date may differ for In Transit 
Transactions. The operating principles for processing time limits therefore have 
been changed to clarify that the standard processing time limit applies to all In-
Transit Transactions.  
 
Merchant description 
Acquirers are reminded that they must include, at least the following information in 
the Clearing Record for an In-Transit Transaction 
 Merchant Country Field: The merchant’s primary place of business or 

country of incorporation; 
 Merchant City Field: 

o The merchant’s customer service telephone number and  
o The country in which that merchant is located; and 

 Merchant Name Field: The word “In-Transit” following the merchant name. 
 
 
Cruise Ship Floor Limits 
Transactions whilst on board a Cruise Ship have always been considered as In-
Transit Transactions and therefore subject to a Zero Floor Limit. However Floor 
Limits appear in the Visa Europe Operating Regulations. To avoid confusion, with 
effect from 12 April 2014 a Zero Floor Limit will apply to all In-Transit Cruise Ship 
transactions (that is transactions on-board a cruise ship). In-Transit Transactions 
may be authorized while in transit or within 24 hours of reaching the final destination 
as set out above. Existing rules for Cruise Line Transactions such as estimated 
authorisations remain unchanged. 
 



 

Impacts 

Acquirer 
Acquirers must ensure that In-Transit and Cruise Ship transactions are processed 
correctly. 
 
Issuer 
Issuers should receive an authorization request for all In-Transit Transactions. 

For more information 

If you have any questions regarding this letter, please contact Visa Europe 
Customer Support on your country specific number or email 
customersupport@visa.com  
 
 

Tom Houghton 
Chief Officer 
Core Payments 

 


