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IN BRIEF:  

A UK and Gibraltar domestic approach has been agreed for the implementation of the 
streamlined Automated Fuel Dispenser (AFD) processing methodology communicated in 
Member Letter VE 53/14, published on 23 May 2014.  

The original dates specified in Member Letter VE 53/14 remain applicable for all other Visa 
Europe markets. 

 

ACTION REQUIRED: 

Issuer impact 
With effect from 15 April 2016, in line with the April 2016 Business Enhancements Release, 
UK and Gibraltar issuers must process AFD transactions as detailed in this letter. UK and 
Gibraltar issuers must certify with Visa Europe to accommodate these changes.  

Acquirer impact 
With immediate effect and until 14 April 2016, a UK and Gibraltar domestic acquired AFD 
transaction must not contain a maximum amount. 

With effect from 16 October 2015 and until 13 October 2016, an issuer will have 
chargeback rights for any non-domestic AFD transaction processed using a Status Check 
Authorisation.  

With effect from 14 October 2016, in line with the October 2016 Visa System Business 
Enhancements Release, acquirers of UK and Gibraltar AFDs must process AFD transactions 
as detailed in this letter. Acquirers must certify with Visa Europe to accommodate these 
changes and be aware that AFD terminal changes may be necessary. 

 



 

Background 
The Payment Services Steering Committee (PSSC) requested a specific market approach to 
the domestic implementation of the requirements detailed in Member Letter VE 53/14. This 
was in order to accommodate the significant changes that many UK and Gibraltar issuers 
must make to receive an amount other than a single-unit Status Check Authorisation in a 
domestic AFD transaction. Issuers currently process domestic AFD transactions with a single 
unit of currency in the Authorisation Request Message.  Member Letter VE 53/14 introduces 
the mandate to submit a maximum amount1 in the Authorisation Request Message, as well 
as AFD acquirer support for Partial Authorisations and the generation of Acquirer 
Confirmation Advices in real time. Several UK issuers require additional time to implement 
the Visa Europe AFD acquirer mandate in order to mitigate significant declines at AFDs.  
Acquirers of domestic AFD transactions must also delay their implementation of the mandate 
to accommodate the issuer timing.  

 

Benefits 
Visa Europe processes more than 10 million UK domestic-approved AFD transactions every 
month and these transactions must not be negatively impacted by the mandate detailed in 
Member Letter VE 53/14.  This market approach to the implementation of the AFD changes 
will mitigate any potential increase in domestic declines at AFDs during implementation while 
ultimately enabling a better management of the cardholders’ open-to-buy.  It will create a 
transparent fuel purchase for the cardholder, and also those cardholders with limited funds 
will see: 

• More approvals at AFDs because of the support for Partial Authorisations.   

• More immediate access to their available funds as the open-to-buy is better managed 
with the support for Acquirer Confirmation Advices. 

Regulation changes/Operating principles 
The Visa Europe Operating Regulations will be updated to reflect the changes detailed in this 
Member Letter. 

Member impact 

• Issuer impact 
With effect from 15 April 2016, all UK and Gibraltar issuers must: 

• Be able to process AFD transactions with a maximum amount in the Authorisation 
Request Amount; 

• Support the receipt of an Acquirer Confirmation Advice in real time; 

• Support Partial Authorisations; and 

• Immediately update the cardholders’ available funds to manage the open-to-buy.  

1 An AFD maximum amount in the Authorisation Request message is defined as ‘a maximum transaction 
amount that does not exceed the Visa Europe maximum transaction amount of 150 EUR or local currency 
equivalent, unless explicitly pre-selected by the cardholder’. 

 

                                                



 

With immediate effect and until 13 October 2016, all UK and Gibraltar issuers must accept 
that a Status Check Authorisation represents a value of £100 for a domestic transaction at an 
AFD. This change was originally communicated in Member Letter UK 06/14, but the end date 
of the rule is now extended from 16 October 2015 to 13 October 2016.  Therefore, until 13 
October 2016, AFD transactions acquired in UK and Gibraltar will not be liable for 
chargebacks under Reason Code 72 – No Authorisation, submitted by an issuer of a 
domestic card for the difference between the authorisation amount of £1 and the 
corresponding cleared transaction when the clearing record amount is greater than £1. 

• Acquirer impact 
With effect from 16 October 2015 and until 13 October 2016, an issuer will have 
chargeback rights for any non-domestic UK or Gibraltar AFD acquired transactions 
processed using a Status Check Authorisation.  Under Reason Code 72 – No Authorisation, 
all AFD transactions acquired in UK and Gibraltar will be liable for any chargebacks 
submitted by an issuer of a non-domestic card for the difference between the authorisation 
amount of £1 and the corresponding cleared transaction when the clearing record amount is 
greater than £1. 

With effect until 14 April 2016, all acquired AFD transactions must: 

• Not contain a maximum amount in the Authorisation Request Message.  A single unit of 
currency (that is, a Status Check Authorisation) will be permitted. 

UK and Gibraltar acquirers are granted a domestic waiver to the Visa Europe mandate as 
detailed in Member Letter VE 53/14, which means that with effect from 14 October 2016, all 
domestic AFD transactions acquired in the UK and Gibraltar must: 

• Contain a maximum transaction amount.  A single unit of currency (that is, a Status 
Check Authorisation) will no longer be permitted; 

• Offer Partial Authorisation to the issuer; and 

• Generate an advice confirming the final transaction amount following the completion 
of fuel dispense. 

 
Member Testing and Certification 
Certification is required for issuing and acquiring Members to support: 

• Acquirer Confirmation Advices; and 
• Partial Authorisations. 

 
Certification is not required for a Member to send or receive a maximum amount but this will 
be part of any related AFD certification.  The options for Members to certify for AFD 
transaction processing are: 

• Acquirers and issuers may choose to certify during the April 2015 or October 2015 
Business Enhancements testing schedules.  However acquirers of UK or Gibraltar 
AFDs must not send a maximum amount in the Authorisation Request Message 
before 14 April 2016. 

• A dedicated testing team will be available to support UK and Gibraltar issuer 
certifications between October 2015 and April 2016. 

• A dedicated testing team will be available to support acquirer of UK and Gibraltar 
AFD certifications between April 2016 and October 2016. 
 

 



 

Technical letter 
Further technical information can be found in article 9.4.1 Changes to Automated Fuel 
Dispenser Transactions, in the April 2015 Global Technical Letter and Implementation Guide 
available on Visa Online.  
 
Timelines 

• This UK and Gibraltar issuer mandate takes effect from 15 April 2016.   
• This acquirer of UK and Gibraltar AFDs waiver takes effect from 16 October 2015 

until 13 October 2016.   
• The Status Check Authorisation waiver takes effect from 16 October 2015 until 13 

October 2016.  
 Members and processors are asked to support these timelines. 
 
Members who fail to co-operate to achieve this deadline will be liable for financial penalties 
as stated in the Visa Europe Operating Regulations, Table B-1. 
 
Summary 
A UK and Gibraltar domestic approach has been agreed to support the implementation of the 
Visa Europe changes to the way AFD transactions are processed.  This domestic solution 
specifies an issuer mandate and a waiver for acquirers of AFD transactions to the Visa 
Europe mandate detailed in Member Letter VE 53/14.   

For more information 
If you have any questions regarding this letter, please contact Visa Europe Customer 
Support on your country-specific number or e-mail customersupport@visa.com  
 
 
Tom Houghton 
Chief Officer, Core Payments 

 
 
 

 

mailto:customersupport@visa.com

