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Variance for Delayed Support of e-Commerce
Transactions on Maestro Cards in Germany
Topic(s): Authorization, Debit MasterCard, eCommerce, Maestro, Rules/Standards

May Apply To: Issuers

Summary: MasterCard is allowing issuers in Germany to delay support of Maestro®
e-commerce transactions until December 2017 under certain conditions.

Action Indicator: M Mandate

Effective Date: 1 January 2016

Country Level Variance

In Germany Operations Bulletin No. 4, 10 June 2014, MasterCard published “Temporary
Variance for Delayed Support of e-Commerce Transactions on Maestro Cards in Germany,”
permitting issuers to delay support of Maestro e-commerce transactions. However,
MasterCard has reassessed the original announcement given the ever-changing and
evolving e-commerce landscape from various factors, such as:

• Need of ensuring compliance to existing and upcoming regulatory requirements on
strong authentication (EBA [European Banking Authority] Guidelines on the security of
internet payments, Payment Services Directive 2 [PSD2]), but also Payment Account
Directive (PAD),

• Disintermediation by new market entrants and third party providers as well as
diversification by established retailers into e-commerce payments space,

• Digitization of payments industry enabling convergence of digital and physical world.
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MasterCard recognizes that our partners, the issuers, need to be well-positioned
and equipped to address e-commerce enablement and related digitization. As
such, MasterCard is announcing a range of e-commerce execution options to
help issuers to comply with the Maestro e-commerce mandate by extending the
possibilities to include:

• Maestro e-commerce, or

• Debit MasterCard®, or

• Virtual Debit MasterCard, or

• MasterCard credit cards

MasterCard will consider the Maestro e-commerce mandate to be fulfilled when
one of the above execution options is deployed by issuers to enable Maestro
cardholders to engage in e-commerce transactions.

Maestro e-Commerce Mandate Compliance
MasterCard is extending the variance announced in Germany Operations
Bulletin No. 4, 10 June 2014 until 31 December 2017 via publishing this variance
with the understanding that the below-mentioned timelines are adhered to:

1. March 2016 latest—Decision on option to comply with mandate on one or a
combination of four product options for e-commerce execution. Develop
and align on plans/milestones for e-commerce enablement/implementation

2. From Q2 2016 until Q2 2017—e-commerce project implementation

3. Q3 2016 and Q4 2016 and Q1 2017 and Q2 2017—Regular quarterly project
implementation reviews

4. November 2017—Go LIVE with one of the e-commerce execution options,
enabling a significant number of Maestro cardholders to engage in
e-commerce transactions

MasterCard further clarifies that, for Maestro cards cobadged with the German
domestic scheme, in the event the domestic scheme is e-commerce enabled,
one of the aforementioned e-commerce execution options must also be
supported as outlined above at the same time.

Applicability of Maestro PAN Rule
As Germany is a SEPA country, the section in Chapter 5 of the Card Design
Standards regarding Primary Account Number (PAN) applies to Maestro, stating
that when the International Bank Account Number (IBAN) is present on the
card, that the IBAN is labeled “Account Number (IBAN)” and the PAN is labeled
with the words “Card Number.”

In addition, digitization and convergence of physical and e-commerce world
will create an environment where the cardholder will need access to the PAN.
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Therefore, MasterCard is clarifying that, for those issuers that decide to chose
option 1 (Maestro e-commerce), the Maestro PAN on card rule must be
complied with in Germany by ensuring that the PAN on the card is printed in
line with respective Card Design Standards. Alternately, MasterCard announces
that the rule can also be complied with if the Maestro PAN is communicated to
the cardholder via adequate channels.

MasterCard further clarifies that if an issuer is following a two-card strategy and
issuing a MasterCard branded card to a majority of Maestro cardholders, then
the issuer does not need to apply this rule on Maestro cards.

Questions?
Customers with questions about the information in this bulletin should contact
their Account managers or:

Global Customer Service

Phone: 32-2-352-5403

Email: customer_support@mastercard.com

Standards From time to time, the author of an article appearing in this Bulletin may attempt to describe, explain, clarify or otherwise
elucidate upon a Rule or other Standard or revision thereof. No such description, explanation, clarification or other
elucidation shall be deemed to be a Rule or other Standard nor be deemed to accurately describe, explain, clarify or
otherwise elucidate upon a Rule or other Standard. In the event the Corporation, in its sole judgement, determines at any
time there to be a conflict or discrepancy between a Rule or other Standard and any description, explanation, clarification or
other elucidation thereof appearing in this Bulletin, the text of the Rule or other Standard shall be afforded precedence and
the conflicting or discrepant description, explanation, clarification or other elucidation shall be deemed of no effect as
if never published herein.

Trademarks Trademark notices and registration symbols used in this bulletin reflect the registration status of MasterCard trademarks
in the United States. Please consult with the Global Customer Service team or the MasterCard Law Department for the
registration status of particular product, program, or service names outside the United States. All third-party product and
service names are trademarks of their respective owners.

Routing Each Customer is responsible for ensuring that it remains in compliance with MasterCard Standards at all times. Thus, it is
the responsibility of each Customer to determine who within its organization is afforded access to MasterCard information.

Revisions In the event of a conflict between this document and a subsequently published edition, the subsequently published
edition shall have precedence.

Proprietary Rights The information contained in this document is proprietary and confidential to MasterCard International Incorporated, one
or more of its affiliated entities (collectively “MasterCard”), or both. This material may not be duplicated, published, or
disclosed, in whole or in part, without the prior written permission of MasterCard.

Disclaimer MasterCard makes no representations or warranties of any kind, express or implied, with respect to the contents of this
document. Without limitation, MasterCard specifically disclaims all representations and warranties with respect to this
document and any intellectual property rights subsisting therein or any part thereof, including but not limited to any and all
implied warranties of title, non-infringement, or suitability for any purpose (whether or not MasterCard has been advised,
has reason to know, or is otherwise in fact aware of any information) or achievement of any particular result. Without
limitation, MasterCard specifically disclaims all representations and warranties that any practice or implementation of this
document will not infringe any third party patents, copyrights, trade secrets or other rights.
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