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Merchant Location Rules and Compliance Program Updated  
AP, Canada, CEMEA, Europe, LAC, U.S. | Acquirers, Issuers, Processors, Merchants, Agents  

   
 

Overview: Visa has clarified a number of its merchant outlet location rules for card-not-present merchants, 
and reminds acquirers that it is introducing a compliance program to ensure that acquirers accurately assign 
and disclose merchant outlet locations. 

 
Visa has longstanding rules that govern acquirer jurisdiction and merchant location. As announced in the Visa 
Business News and Europe Member Letter editions published 4 August 2016, the Visa Rules were updated on  
15 October 2016 to clarify location requirements for all merchants, payment facilitators and sponsored merchants.  
 
Acquirer Requirement to Assign the Correct Location  
 
Visa recommends that acquirers review their merchant portfolios (especially e-commerce portfolios) to conduct 
appropriate due diligence and determine correct merchant locations according to customer data. Any merchant 
located outside the acquirer’s jurisdiction must be transitioned to an acquirer licensed in the appropriate country 
(ID#: 0008552). All transactions must be assigned the merchant country code appropriate to transactions initiated 
at each merchant location. Acquirers must also ensure that their e-commerce merchants correctly and 
prominently display the merchant’s location information to the cardholder during the check-out process.  
 
By correctly assigning and disclosing merchant outlet locations, acquirers fulfill a vital role in preserving the 
transaction integrity of the Visa payments system and fostering cardholder trust.  
 
Clarification of Merchant Outlet Location for Card-Absent Transactions 
 
The Visa Rules require that a card-absent merchant use its principal place of business as the merchant outlet 
location. The rules allow an additional country to be used as a further merchant outlet location for transactions in 
the card-absent environment if all of the following occur in that country:  
 
• The merchant has a permanent location at which the merchant’s employees or agents conduct business activity 

directly related to providing the cardholder with the goods or services purchased in the specific transaction. 

• The merchant assesses sales taxes on the transaction activity. 

• The location is the legal jurisdiction, for the transaction, that governs the contract of sale for the transaction. 

Merchants in the Europe Region 
 
Visa has made amendments to clarify how the rules operate in the Europe region. The activity needed to establish 
an additional merchant outlet location may be spread across more than one country in the European Economic 
Area (EEA). When this occurs, the additional merchant outlet location used to process the transaction may be any 
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of the EEA countries in which the business activity occurs. According to this clarification, all required activity (listed 
in the previous section) must occur in the EEA.  
 
Similarly, Visa has clarified that the activities needed to establish an additional location for a payment facilitator 
and staged digital wallet operator may occur in more than one country in the Europe region. 
 
Visa has updated the Merchant Data Standards Manual and Visa Europe Merchant Data Standards to provide 
examples of how this works in practice. 
 
Merchants in All Regions 
 
The Merchant Data Standards Manual and Visa Europe Merchant Data Standards have also been updated to 
explain more clearly how to apply the merchant outlet location rules for card-not-present transitions in all regions. 
These modifications are summarized as follows: 
 
Previous Requirement Updated Requirement 

The merchant has a permanent location at which the 
merchant’s employees or agents conduct the business 
activity and operations required to provide the cardholder 
with the goods or services purchased in the specific 
transaction. This location must be both: 
• The actual location where the merchant conducts business 

activities. It may not be a post office box, mail-forwarding 
address, the address of the merchant’s law firm, agent or 
vendor, nor an email address. 

• The country in which those accountable for the 
development, manufacture, management and  
sale / distribution of the goods or services purchased in the 
specific transaction work.  

The merchant has a permanent location where its employees 
or agents accountable for the sale or distribution of the 
goods or services purchased in the specific transaction work. 
This location must be both: 
• The actual location where the merchant conducts business 

activities. 
• The location where those accountable for the  

sale / distribution decide what or how products are sold or 
distributed. 

The following do not, in themselves, satisfy the above criteria: 
• A post office box, mail-forwarding address, the address of 

the merchant’s law firm, agent or vendor, or an email 
address. 

• The location of a payments or customer-service function, 
servers or URL, or the presence of a director or investor.  

 
Compliance Notification 
 
Visa is committed to partnering with acquirers to ensure adherence to the Visa Rules. Acquirers that are out of 
compliance with the Merchant Location Compliance Program after 31 January 2017 will be subject to non-compliance 
assessments (ID#: 0029683 for the Europe region; ID#: 0007288 for the AP, Canada, CEMEA, LAC and U.S. regions). 
 
As a part of the Merchant Location Compliance Program process, Visa may identify instances of incorrectly assigned 
merchant locations. Visa will notify these acquirers via an email from MerchantLocationQuestions@visa.com.  
 
The email notification will specify a date by which the acquirer must respond to the potential non-compliance, 
correct the violation and/or provide evidence that the merchant fulfills the criteria within the Visa Rules. Visa may 
make a determination (ID#: 0001052) about potential violations based on either: 
 
• The client’s response to a notification of an investigation, supported by other available information 

OR 
 
• The client’s failure to respond to a notification of investigation and/or to provide all information requested 

mailto:MerchantLocationQuestions@visa.com
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Merchant Location Compliance Questionnaire 
 
To help clients analyze the appropriate location for their merchants that operate in a card-absent environment, 
Visa has designed a self-service questionnaire. Clients have the option to use this questionnaire to help determine 
the correct merchant type / category and assign a corresponding principal place of business, or any additional 
merchant locations, as applicable. Clients must comply with the Visa Rules when onboarding their merchants, and 
this questionnaire may provide relevant questions acquirers can incorporate in the on-boarding due diligence 
they undertake.  
 
Note: The Visa Merchant Data Standards Manual (AP, Canada, CEMEA, LAC, U.S.) and Visa Europe Merchant Data 
Standards (Europe) are available at Visa Online.  
 

 

Merchant and Payment Facilitator Location Clarifications (Advance Copy) (AP, Canada, CEMEA, LAC, U.S. | Europe) 
 
“Merchant Outlet Location and Website Disclosure Rules Will Be Clarified,” Visa Business News, 4 August 2016 
(AP, Canada, CEMEA, LAC, U.S. only) 
 
“Merchant Outlet Location and Website Disclosure Clarifications,” Member Letter VE 65 / 16, 4 August 2016 
(Europe only) 
 
Merchant Location Compliance Questionnaire (AP, Canada, CEMEA, LAC, U.S. | Europe) 
 
Visa Merchant Data Standards Manual (AP, Canada, CEMEA, LAC, U.S.) 
 
Visa Europe Merchant Data Standards (Europe) 
 
Note: For Visa Online resources, you will be prompted to log in. 

 

 

AP, Canada, CEMEA, LAC, U.S.: Contact your Visa representative. Merchants and third party agents should 
contact their issuer or acquirer. 
 
Europe: Contact Visa Europe Customer Support on your country-specific number, or email 
CustomerSupport@visa.com. 

 
 

 
Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (or its authorized agent) or of Visa Europe, or as a participant 
in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein (the "Information") is confidential and 
subject to the confidentiality restrictions contained in the Visa Rules and the Visa Europe Operating Regulations, which limit your use of the Information. You agree 
to keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or Visa Europe or a 
participant in the Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of 
“acquirer” within the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; 
and (iii) the Information is designated as “affects merchants” demonstrated by display of the storefront icon ( ) on the communication. A merchant receiving such 
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know” basis and only in their capacity as a participant 
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable 
your participation in the Visa payments system. Visa is not responsible for errors in this publication.  

https://secure.visaonline.com/SitePages/Content.aspx?pageid=5.0.0.6.0
https://www.eu.visaonline.com/eu_BusinessPublications/download.asp?file=pdf8285417878821620000&htmlLink=
https://www.eu.visaonline.com/eu_BusinessPublications/download.asp?file=pdf8285417878821620000&htmlLink=
https://secure.visaonline.com/_layouts/GVOL/GVOLStream.aspx?filename=%5Croot%5Ctemplatedata%5CGVOL%20General%5CDocument%5Cassets%5CVBN%5C2017_Q2%5C6121-advance-copy-EN.pdf&contenttype=application/pdf
https://www.eu.visaonline.com/eu_BusinessPublications/download.asp?file=pdf9006099293850480000
https://secure.visaonline.com/_layouts/15/GVOL/GVOLStream.aspx?filename=%5Croot%5Ctemplatedata%5CGVOL%20General%5CDocument%5Cassets%5CVBN%5Carticle%5C2016%5C08-04%5CAI05096.pdf&contenttype=application/pdf
https://www.eu.visaonline.com/eu_BusinessPublications/download.asp?file=pdf8714682815625720000&htmlLink=
https://secure.visaonline.com/_layouts/GVOL/GVOLStream.aspx?filename=%5Croot%5Ctemplatedata%5CGVOL%20General%5CDocument%5Cassets%5CVBN%5C2017_Q1%5CMLCQ.pdf&contenttype=application/pdf
https://www.eu.visaonline.com/eu_BusinessPublications/download.asp?file=pdf9007308490855560000
https://secure.visaonline.com/SitePages/Content.aspx?pageid=5.0.0.6.0
https://www.eu.visaonline.com/eu_BusinessPublications/download.asp?file=pdf8285417878821620000&htmlLink=
mailto:CustomerSupport@visa.com

