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Overview: Visa will introduce new definitions and update its rules in response to the growing interest in 
digital wallets and the potential risks they bring to the payments system. New requirements will also address 
the processing of transactions completed with a staged digital wallet and the responsibilities of a staged 
digital wallet operator (SDWO) and its acquirer. 

 
The use of digital wallets continues to grow. While there are many benefits to 
digital wallets (such as cardholder convenience, growth in mobile contactless and 
enhanced security through tokenization), some models introduce risk and may 
confuse customers.  
 
To manage those risks, effective 21 January 2017, Visa will introduce new 
definitions and rules to clarify requirements for entities that act as digital wallet 
operators (DWOs), and to promote efficient transaction processing when a digital 
wallet is used.  
 
Note: Visa published these rules for non-Europe regions in October 2016. Clients 
and processors should note in this article where the requirements are different for digital wallet operators located 
in the Europe region. Visa will publish these requirements in the April 2017 edition of the Visa Rules.   
 
New Definitions 
 
There are two types of digital wallets, which provide distinct functionality to cardholders: 
 
• Pass-through Digital Wallet 

o Can be used at multiple merchants. 

o Stores a credential (account or token) supplied by the cardholder to the DWO. 

o Completes a transaction by transferring the stored credential to the merchant without interrupting the 
flow of funds. 

• Staged Digital Wallet  

o Can be used at multiple retailers. 

o Uses a Visa account number supplied by the cardholder to the SDWO. 

Mark Your Calendar: 
 

• New staged digital wallet 
definitions and rules take 
effect (21 January 2017) 

• SWDO acquirers must 
include unique identifier as 
part of all SDWO 
transactions  
(14 October 2017) 
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o Uses a separate account or accounts assigned by the SDWO to the cardholder.  

o Completes a transaction (via an SDWO) in more than one stage, in any order, as follows: 

 Purchase Transaction: Pays the retailer using the account assigned by the SDWO. 

 Funding: Uses the Visa account number provided by the cardholder to fund or reimburse the staged 
digital wallet.  

The SDWO deposits the transaction for the funding amount with its acquirer using the Visa account number 
supplied by the cardholder. 

Entities that store an account or a token are only wallets if they meet the criteria set out in these definitions. For 
example, a merchant that stores a Visa account for use only at its own outlets is not a DWO.  

Currently, Visa treats some staged digital wallets as payment facilitators (PFs). However, effective 21 January 2017, 
an entity will only be classified as a PF for a transaction in which the seller is a Visa merchant and accepts payment 
using the Visa acceptance mark. In contrast, a staged digital wallet will facilitate a transaction that uses a non-Visa 
acceptance brand.  

New Requirements 
 
Below are new requirements for each of the newly defined entities. All rules are effective 21 January 2017 unless 
otherwise noted. 
 
• Pass-through Digital Wallet: A pass-through DWO must ensure the cardholder consents in writing to the 

use of his or her account in the wallet according to the new rules, and must not perform Visa payment 
services for another DWO.1 

• Staged Digital Wallet: Staged digital wallets create a number of risks for the payment system. For example, 
the merchant has no knowledge of the card brand used to initiate the transaction, there is a significant risk 
that the transaction data will be incomplete, and the model can be used to circumvent Visa’s purchasing rules. 
Accordingly, Visa will introduce new rules to reduce associated risks. 

1 Third-party agent registration requirements continue to apply. Refer to Frequently Asked Questions for Digital Wallet Operators. 
 
Requirements for SDWO Acquirers 
 
• Be in good standing with all applicable Visa risk management programs, and meet a minimum capitalization 

requirement of US $100 million (or US $500 million if the SDWO’s annual transaction volume exceeds US $50 
million). 

Note: If an acquirer of an SDWO does not meet this requirement, upon registering the SDWO Visa will review 
the settlement risk calculations for the acquirer and determine whether additional collateral is required to 
cover any associated risk. Visa will add this clarification in the April 2017 edition of the Visa Rules.    

• Register the SDWO as a third party member agent with Visa. An SDWO acquirer must re-register entities 
currently registered as PFs to declare those entities as SDWO service providers.   

• Obtain from Visa a unique identifier for each SDWO. This identifier is referred to as a Merchant Verification 
Value (MVV). Effective 14 October 2017, SDWO acquirers must include this identifier as part of all SDWO 
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transactions in accordance with the guidelines from each of their processors.2 However, SDWO acquirers are 
encouraged to begin sending the MVV as soon as their processor can support this feature.  

2 This requirement supersedes the exception published in the October 2016 edition of the Visa Rules that specifies this is not applicable to the Europe region. 
 
Requirements for SDWOs 

• Ensure cardholder consent is obtained for use of the staged digital wallet as a payment method. The Visa 
portion of the staged digital wallet transaction is a card-absent transaction, so chargeback Reason Code 83—
Fraud: Card-Absent Environment may apply if cardholder consent is not obtained. 

• Do not contract with a PF or another SDWO to process its transactions or purchases. 

• Do not assign the cardholder an account issued by a non-Visa, general-purpose payment network or a Visa 
account (i.e., the SDWO must not use a general-purpose card to facilitate purchases with the retailer).  

• Only contract with an acquirer located in the same country and only allow a Visa card to be used if the retailer 
that sells the goods or services is also in the same country. Exception: Entities in the Europe region do not 
need to be located in the same country if they have appropriate approvals in place to do business in the 
country where the retailer receives payment from the SDWO, in line with local laws.  

• Do not use Visa to fund a transaction with a retailer unless the SDWO has entered into an acceptance contract 
with the retailer after conducing appropriate due diligence.  

The new rules also provide detailed requirements for transaction processing,3 including those for merchant 
category codes, merchant name, transaction receipt content and acquirer contracts with an SDWO. 
 
3 In the Europe region, the requirement to include a business application identifier in the transaction message does not yet apply. Visa will communicate 
the new effective date once it is determined (i.e., the date is not 22 April 2017, as previously noted in the Visa Rules). 
 

Action Required 
 
Acquirers should review their portfolios and ensure compliance with the new rules before 21 January 2017.   
 
Effective 21 January 2017, all acquirers must register SWDOs as member agents and ensure the SDWOs have 
been assigned MVVs by Visa. To apply for an MVV, acquirers must complete the SDWO MVV Request Form that is 
sent to them after member agent registration approval and return it by Visa Online secure email to 
MVVSolutions@visa.com.  
 
Effective 14 October 2017, the MVV must be included on all SDWO transactions in accordance with guidelines 
from their processors.   
 

 

Frequently Asked Questions for Digital Wallet Operators 
 
Third Party Agent Registration and PCI DSS Compliance Validation Guide  

 

 

Contact Visa Europe Customer Support on your country-specific number, or email CustomerSupport@visa.com. 

mailto:MVVSolutions@visa.com
http://www.visaglobalpublications.com/VBN/2016/121516/Digital_Wallet_FAQs_VE.pdf
https://www.visaeurope.com/media/images/Third%20Party%20Agent%20registration%20guide%20V1.4-73-36282.pdf
mailto:CustomerSupport@visa.com
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Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (or its authorized agent) or of Visa Europe, or as a participant 
in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein (the "Information") is confidential and 
subject to the confidentiality restrictions contained in the Visa Rules and the Visa Europe Operating Regulations, which limit your use of the Information. You agree 
to keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or Visa Europe or a 
participant in the Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of 
“acquirer” within the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; 
and (iii) the Information is designated as “affects merchants” demonstrated by display of the storefront icon ( ) on the communication. A merchant receiving such 
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know” basis and only in their capacity as a participant 
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable 
your participation in the Visa payments system. Visa is not responsible for errors in this publication.  


