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Recommendations for Upcoming E-commerce Regulation in Turkey  
AP, Canada, CEMEA, Europe, LAC, U.S. | Acquirers, Issuers, Processors, Merchants 

   
 

Overview: New e-commerce regulations published by the Banking Regulations and Supervision Agency will 
require issuers in Turkey to obtain consent from their cardholders to enable cards to perform e-commerce 
transactions. In cases where cardholders have not given their consent, issuers must decline the transaction. 
These regulations will affect issuers in Turkey and acquirers globally, so Visa is recommending actions to help 
address the potential impacts.  

 
Effective 17 August 2017, a new local e-commerce regulation published by the 
Banking Regulations and Supervision Agency (BRSA) will require issuers in Turkey 
to obtain consent from their cardholders to enable cards to perform e-commerce 
transactions. Visa is aware that issuers in Turkey are working to obtain consent 
from their cardholders in advance of the change.  
 
However, from 17 August 2017, those issuers must decline any e-commerce transactions attempted with cards for 
which cardholders have not yet provided consent, which may affect transactions at merchants around the globe. 
(Once a cardholder gives consent, the card can be used for e-commerce purchases.)   
 
It is essential for merchants, acquirers and issuers to recognize and differentiate these declines from other types of 
declines.  
 
Issuer Action 
 
To ensure declines are handled properly, issuers in Turkey should: 
 
• Use Decline Response Code 93—Transaction Cannot Be Completed: Violation of Law when declining an e-

commerce transaction on a card that has not received consent for this type of transaction from the cardholder.  

• Not use Decline Response Code 93 for any other declines. 

To avoid unnecessary declines, issuers in Turkey should inform their cardholders about the new regulation and 
obtain consent before it takes effect. 
 
Acquirer Action 
 
All acquirers should inform their merchants and have those merchants alert cardholders in Turkey about the new 
e-commerce regulation; merchants should encourage those cardholders to provide consent to their issuer.   
 

Mark Your Calendar: 
 

• New e-commerce 
regulation takes effect  
(17 August 2017) 
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When receiving Decline Response Code 93 for an e-commerce transaction attempted with a Turkey-issued card, 
all merchants should provide the following message to their customers: “Contact your card issuer to enable your 
card for e-commerce transactions.”   

 
When receiving all other decline response codes (with the exception of Decline Response Code 51—Insufficient 
Funds) for Turkey-issued card transactions, merchants should modify their general decline message to specify that 
the decline may be due to the new block. It is possible that not all issuers will be able to comply with the Visa 
decline response code recommendation.  
 
Merchants should encourage cardholders to contact their issuer to ensure their card is enabled for e-commerce 
transactions when receiving any decline response codes (except for Decline Response Code 51). 
 

 

BRSA news release, 15 March 2017 (Turkish only) 

 

 

AP, Canada, CEMEA, LAC, U.S.: Contact your Visa representative. Merchants should contact their issuer or 
acquirer. 
 
Europe: Contact Visa customer support on your country-specific number, or email CustomerSupport@visa.com. 
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