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Overview: Acquirers must review their merchant and ATM portfolios to ensure both merchants and ATM 
operators are properly displaying the Visa brand.  

 
Visa has recently determined that some merchants and ATMs that accept Visa 
products are not displaying Visa acceptance marks. Acquirers and their merchants 
are reminded that all merchants that accept Visa products for payment must 
display the Visa Point of Sale (POS) Graphic to ensure compliance with Visa Rules. 
Further, all ATM locations that accept Visa products for cash disbursements must 
also display the Visa POS graphic.  
 
Visa POS Graphic Reminder 
 
The Visa Brand Mark at the point of sale symbolizes acceptance, speed, reliability and security. Displaying the 
correct Visa POS Graphic is critical to ensuring cardholders know where and how they can use their Visa cards.  
 
As specified in the Visa Rules, a member or merchant must display the appropriate Visa-Owned Marks to indicate 
which cards it accepts for payment, subject to limited exceptions (ID#: 0008496). Further, all merchants that accept 
Visa products for payment must display the Visa POS Graphic. The Visa Rules clarify that, for physical merchants, 
this includes displaying the Visa POS Graphic prominently at or near the main entrance of the store and on the 
payment acceptance device (ID#: 0030002). For ATMs, this includes displaying the Visa POS Graphic prominently, 
in full color, on or near the main entrance of the ATM if the ATM 
is located inside a branch or other facility, and in a size at least 
as large as every other regional or national payment brank mark 
or ATM service mark that is displayed. Note: Separate 
requirements apply for Restricted Access ATMs.  
 
How to Ensure Compliance 
 
Acquirers should review their merchant and ATM portfolios to 
ensure merchants are properly displaying the Visa POS Graphic. 
Acquirers must also ensure that their third-party integrators and 
terminal suppliers incorporate the Visa POS Graphic when developing or deploying cardholder-facing acceptance 
applications that connect a merchant to an acquirer or its processor. 
 
The Visa Product Brand Standards govern how acquirers and their merchants display the Visa brand at the point 
of sale and ATMs. The Visa POS Graphic: Application and Reproduction Guide also provides further guidance on 

Related Training From 
Visa Business School: 
 

• Acquiring and Acceptance 

https://secure.visaonline.com/_layouts/15/GVOL/GVOLStream.aspx?filename=%5Croot%5Ccontent%5Cdam%5Cgvol%5Cen%5Ctraining%5Ceducation-resources%5Ceducation-materials-and-best-practices%5Cpos-guidelines.pdf&contenttype=application/pdf&cid=18401
https://www.visabusinessschool.com/en/catalog/7a78d357-635a-4139-a68e-df30060ece6a
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properly displaying the required marks. As set forth in the Visa Rules, an acquirer may be subject to non-
compliance assessments if its merchant fails to properly display the Visa POS Graphic.  
 

 

Visa Product Brand Standards 
 
Note: For Visa Online resources, you will be prompted to log in. 

 

 

Europe: Contact Visa customer support on your country-specific number, or email CustomerSupport@visa.com. 
 

 
 
Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa 
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago España, S.R.L.U. and Visa Canada Corporation) or its 
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein 
(the "Information") is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to 
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the 
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within 
the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the 
Information is designated as “affects merchants” demonstrated by display of the storefront icon ( ) on the communication. A merchant receiving such 
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know” basis and only in their capacity as a participant 
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable 
your participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.   
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