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Overview: Visa is reminding domestic and cross-border acquirers of UK transactions of the importance of 
communicating and using updated Bank Identification Number details, especially for UK debit product 
information, with their merchants and other relevant parties.  
 

Visa has identified non-acceptance on a number of newly issued debit products at various merchants in the UK. 
This includes cardholders who have been unsuccessful in using their debit cards online and at POS terminals. This 
has affected cash-back transactions and payments of credit card balances with a debit card. 

 
The Bank Identification Numbers (BINs) in question are as follows: 
 
• 423062 

• 423063 

• 423064 

Action Required 
 
Acquirers are reminded that they must update their host systems, their processors’ host systems where 
appropriate, terminal management systems, merchant systems and all POS terminals and ATM devices to ensure 
acceptance of all UK debit BINs, including the aforementioned BINs in question.  
 
Acquirers must also provide additional communication with merchants, particularly those with non-bank owned 
terminal estates and payment gateways. Acquirers should also pay special attention to ensure that clients that 
accept Visa debit cards to pay credit cards are able to accept the new BIN range. 
 
All clients are also reminded to use Visa-generated tables as the official source of BIN information. Visa requests 
that acquirers discourage their merchants from using third parties, such as internet websites, for BIN and product 
information, as they do not guarantee accuracy and have been proven to cause acceptance issues.   
 

 

Contact Visa customer support on your country-specific number, or email CustomerSupport@visa.com. 
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Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa 
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago España, S.R.L.U. and Visa Canada Corporation) or its 
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein 
(the "Information") is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to 
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the 
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within 
the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the 
Information is designated as “affects merchants” demonstrated by display of the storefront icon ( ) on the communication. A merchant receiving such 
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know” basis and only in their capacity as a participant 
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable 
your participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.   


