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AIBMS	and	the	European	Accessibility	Act	
(EAA)	
	

At	AIBMS,	we	are	committed	to	ensuring	digital	accessibility	for	everyone.	The	
European	Accessibility	Act	(EAA)	is	an	important	step	towards	making	payment	
solutions	more	inclusive.	Together,	we	are	shaping	an	inclusive	future. 	
	

What	is	the	European	Accessibility	Act	(EAA)?	
	
The	EAA	is	a	European	law	that	sets	requirements	to	make	services	like	online	payment	
solutions	and	products	like	payment	terminals	accessible	to	everyone.	The	aim	is	to	
remove	barriers	to	access	for	people	with	disabilities.		
	
How	AIBMS	is	fostering	inclusivity	mandated	by	the	EAA	
	
For	online	payments	solution	(gateway)	accessibility	
We	believe	that	everyone	should	be	able	to	shop	and	pay	online	with	ease,	
regardless	of	ability.	That’s	why	our	online	payment	and	e-commerce	solutions	
will	meet	WCAG	Level	AA	standards.	

• Clear,	consistent	layouts	and	easy-to-understand	instructions	make	online	
navigation	simple. 	
	

Supporting	people	with	visual	impairments	
Our	Accessibility	features	are	designed	to	make	payments	easier	for	people	with	
visual	impairments.	They	include: 	

• Voice-guided	navigation	that	provides	clear,	step-by-step	instructions	throughout	
the	payment	process. 	

• A	high-contrast	display	with	stronger	colours	to	make	text	and	buttons	easier	to	
see. 	

	
Supporting	people	with	motor	impairments	
Our	Accessibility	features	are	designed	to	make	payments	easier	for	people	with	
motor	impairments.	They	include: 	

• Tactile	markings. Raised	key	buttons	for	easy	navigation,	such	as	the	number	5,	
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OK,	CORR	and	STOP.	
• Voice	prompts. Step-by-step	guidance	through	the	payment	process	

	
	

• Key	Dates:		
	
•	28	June	2025:	From	this	date,	all	new	products	distributed	by	AIBMS	(i.e.	payment	
terminals)	introduced	to	the	EU	market	for	the	first	time,	as	well	as	services	(i.e.	online	
payment	solution	-	gateway)	will	comply	with	the	accessibility	standards	outlined	in	the	
European	Accessibility	Act	(EAA)	as	implemented	by	relevant	local	legislation.		
	
•	27	June	2030:	By	this	date,	all	existing	products	distributed	by	AIBMS	placed	on	the	EU	
market	prior	to	28	June	2025	will	fully	comply	with	the	EAA.	
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IPG	AuthiPay	Gateway		
What	is Authipay?	
Authipay	offers	you	a	convenient	way	to	accept	online	payments.	We	offer	
combined	payment	gateway	and	merchant	services	in	one.	
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